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01. ACCOUNTING AND FINANCE PROGRAMS

For Enquiries: +60 12 - 588 2263 james@otc.com.my www.otc.com.my

view coursE LIST

1. Accounting For Fixed Assets & Asset Management
2. Accounting Principles Essentials
3. Accounting Principles Essentials Course
4. Activity Based Costing
5. Basic Accounting Essentials
6. Basic Accounting Essentials Course
7. Basic Finance Essential
8. Basic Payroll Management And Computation
9. Basic Trade Finance
10. Budget 2024 Inland Revenue Board Malaysia’s (IRBM) E-invoicing
11. Budgeting And Cost Management Essentials
12. Cost Analysis Planning & Control Techniques
13. Cost Rationalisation & Optimisation: Leveraging Data For Improvement
14. Credit Evaluation & Its Control
15. Effective Control & Debts Recovery Strategies Through Credit Management
16. Effective Debt Recovery And Its Strategies
17. Effective Payroll Management & Administration Training
18. Enterprise Risk Management (ERM) In Modern Organizations
19. Essential Budgeting And Costing Training
20. Essential Business And Financial Acumen
21. Essential Cost Benefit Analysis
22. Essential Cost Controlling, Reduction And Saving Strategies
23. Essential Costing Techniques
24. Essential Malaysian Taxation
25. Essential MFRS And IFRS Financial Reporting Requirements
26. Finance Analysis, Costing, Modelling And Budgeting For Managers
27. Finance And Cost Analysis For Professional
28. Finance For Finance Professionals
29. Finance For Non Finance
30. Finance For Non Finance Managers
31. Finance For Non Finance Professionals
32. Finance Management Essentials
33. Finance, Costing And Budgeting Analysis For Managers
34. Financial Analysis & Modelling
35. Financial Management And Cost Savings Strategies
36. Financial Management For Leaders
37. Financial Reporting
38. Fundamentals Of Cash Flow Management
39. Handling Full Set Accounts & Budgeting (With E-invoicing) Course
40. Handling Full Set Of Accounts
41. Inland Revenue Board Malaysia’s (IRBM) E-invoicing Tax Audit Compliance With Expanded 

Sales And Service Tax (SST)
42. International Trade & Trade Finance: Practical Applications For Importers & Exporters
43. Leveraging Ai & Large Language Models In Finance
44. Leveraging Claude AI for Accounting & Finance Professionals
45. Manufacturing Cost Management & Budgetary Planning
46. Masterclass On Malaysia E-Invois And Audit Compliance For Corporate Governance
47. Mastering Environmental, Social And Governance (ESG) Disclosures & Sustainability 

Report Assurance

https://otc.com.my/customize-program/accounting-and-finance/
https://otc.com.my/customize-program/accounting-and-finance/
https://otc.com.my/customize-program/accounting-and-finance/


01. ACCOUNTING AND FINANCE PROGRAMS
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view coursE LIST

48. Mastering Incoterms 2020 (ICC) In Import, Export And Financial Management
49. Measuring Return On Investment (ROI)
50. Mida Tax Exemptions Under Section 14(2) Customs Act 1967 And Related SST Rules
51. Navigating IRBM Stamp Duty Self-assessment System
52. Navigating Uncertainty: A Dynamic Risk Management Workshop
53. Navigating Uncertainty: Comprehensive Risk Management For Financial Institutions
54. Practical Financial Planning For Working Adults In Malaysia
55. Practical International Trade Finance
56. Principles And Practices Of Personal And Commercial Financing
57. Strategic Business Planning
58. Strategic Project Finance & Cost Leadership: Mastering Financial Intelligence, Risk & Value-

driven Project Management
59. Strategic Tax Management
60. Understand Sales Tax - Principles, Concepts And Compliance
61. Understanding Malaysia Sales And Services Tax (SST)
62. Understanding Malaysia Sales Tax (July 2025 ST Order)

1. AI And Innovation Training Programme: Innovation For Value Creation, New Markets And 
Sales Excellence

2. AI Application For HR
3. AI Chatbot Discovery & Development
4. AI For R&D Productivity: Research, Analysis & Scientific Documentation Enhancing 

Innovation, Accuracy & Efficiency With AI Tools
5. AI For Secretarial & Administrative Professionals
6. AI In Customer Service
7. AI In Customer Service – Smarter Engagement With AI Tools
8. AI In Simplifying Hr Recruitment: Smarter Hiring With ChatGPT & Custom Tools
9. AI In Workforce Productivity – Supercharge Daily Workflows With Smart Ai Tools
10. AI Made Practical: Visual Storytelling & Digital Branding
11. AI Training Programme: AI As A Growth Enabler, Technology And Human Aspect, And 

Organizational Enablement
12. AI-enhanced Business Communication & Workplace Productivity
13. AI-powered Marketing Content Creation With ChatGPT & Modern AI Tools
14. Artificial Intelligence (AI) In Procurement Management
15. Effective Use Of AI Tools In Microsoft Excel (Basic To Intermediate)
16. Generative AI Awareness For Supply Chain & Support Functions
17. Generative AI For Content Creation, Dashboards & Workflow Automation
18. Harness The Power Of Generative AI For Accounting And Finance
19. Lean Manufacturing With Artificial Intelligence (AI) Integration (Smart Lean)
20. Mastering Artificial Intelligence (AI) Tools For Work
21. Social Media Marketing, Artificial Intelligence And Branding Development
22. The AI-augmented Professional: AI-powered Branding, Content & Growth For SMES (2026)

02. ARTIFICIAL INTELLIGENCE PROGRAMS
view coursE LIST
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03. Digital Marketing Programs

For Enquiries: +60 12 - 588 2263 james@otc.com.my www.otc.com.my

1. Advanced TikTok Masterclass Level Up Your Content Creation
2. AI Prompting For Office Application
3. AI SEO (GEO): Optimizing For Search & Generative AI Engines
4. AI-powered Social Media Video Strategy, Content Creation & Performance Optimisation
5. Amazon, eBay And Alibaba
6. Art Of War Of Social Media Marketing
7. Basic Fundamentals Of Cloud Computing
8. Brand And Marketing Integration
9. Brand And Marketing Integration For Traditional And Digital
10. Content Development And Designing
11. Crisis Communication In The Digital Age: Mastering Social Media Crisis Management
12. Crisis Media Handling & Strategic Communication Training
13. Digital Marketing And Social Media Marketing (SMM) Masterclass
14. Digital Marketing Essentials Google Analytics, SEO, And Google Ads Mastery
15. Digital Marketing Mastery: AI SEO (GEO) & Google Ads
16. Digital Marketing Strategy
17. Digital Social Selling Masterclass 2020
18. Facebook Marketing 2020
19. Google Ads And Search Engine Optimisation
20. Google Ads And Search Engine Optimization (SEO) Mastery
21. Marketing In A Digital World (Everything You Need To Know About Marketing With Social 

Media)
22. Mastering The Art Of TikTok
23. Mastering Video Marketing
24. Mastering Video Marketing Strategy For TikTok And Reels
25. Maximizing Google Ads
26. Mobile Videography & Editing For Social Media
27. Optimizing Business Processes With ChatGPT For Service Excellence (Intermediate)
28. Search Engine Optimisation And Search Engine Marketing Masterclass
29. Social Media Algorithms & Performance Optimisation For Media Publishing
30. Social Media Content Mastery Designing For Impact
31. Social Media Crisis Management
32. Social Media Marketing (SMM) Masterclass + Content Development Masterclass
33. Social Media Marketing (SMM) Masterclass + Digital Social Selling Masterclass
34. Social Media Marketing And Ecommerce 2023
35. Social Media Marketing Master Class
36. Social-first Video Production & Content Development Masterclass
37. Supercharge Your Marketing Strategy With AI, Google Ads And Analytics, Seo, Branding 

And Social Media Mastery
38. The Great Understanding & Application Of Self-team Enhancement Via MBTI
39. TikTok Live Mastery: Foundations And Growth
40. Unleashing Guerrilla Marketing: Creative And Captivating Campaigns
41. Video Editing Mastery For Corporate Social Media

view coursE LIST
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04. ELECTRICAL AND ELECTRONIC PROGRAMS
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1. Akta Bekalan Elektrik 1990 (Akta 447)
2. Basic Electrical & Electronic Troubleshooting
3. Basic Electrical Knowledge For Low Voltage Application
4. Basic Electrical Knowledge Training
5. Basic Engineering & Technical Knowledge For Troubleshooting Of Industrial Machine 

Circuit Faulty
6. Basic PLC - Mitsubishi Q-series
7. Basic Soldering Skills Training
8. Earthing And Protection For Electrical Wiring System Including Testing And Inspection
9. Effective Maintenance For Buildings: Mechanical, Electrical And Fire System
10. Electrical Engineering For Non-Electrical Engineers
11. Electrical Engineering For Non-Electrical Personnel
12. Electrical Fire Safety And Maintenance Of Electrical Installations
13. Electrical Installation And Protection System Training (Electrical Wiring And Maintenance)
14. Electrical Maintenance And Troubleshooting
15. Electrical Maintenance For Building Services
16. Electrical Power Distribution System For Commercial And Industrial Buildings
17. Electrical Wiring Schematic & Safety
18. Electromagnetic Compatibility (EMC) Training
19. Electronic Problems Identification, Troubleshooting And Repair Technique - Component 

Level
20. Electronics And Electrical Equipment Safety Directives - Ce Marking Training
21. EN IEC 60204 – 2021 Safety Of Machinery Electrical Equipment Of Machines – Part 1: General 

Requirements
22. Equipment Problems: Protocols, Identification & Repair Technique
23. ESD Manufacturing Workshop & Internal
24. Fiber Optics Training For Technicians
25. High Voltage Training (2 Days)
26. IEC 60335-1 Training Household And Similar Electrical Appliances – Safety – Part 1 General 

Requirements
27. IEC 60335-2-2 Training Household And Similar Electrical Appliances – Safety – Part 2-2 

Vacuum Cleaners And Water-suction Cleaning Appliances
28. Industrial Electrical Power Maintenance, Motor Trouble Shooting & Preventive Maintenance 

(IEPM-MPM)
29. Industrial Electronic And Electrical Technology (IEET-L1)
30. Industrial Transformer And Electrical Motor Rewinding Process
31. International Standard IEC 60335-1-2020-edition 6.0 Training
32. Introduction To PLC
33. Introduction To PLC And Stepper Motor Control
34. IPC 7711 – Electronic Assemblies Solder Rework Skills Training
35. IPC 7711 And IPC7721 – PCB Rework, Repair And Modification Skills Certification
36. IPC 7721 – PCB Rework, Repair And Modification
37. IPC A610g Skills Enhancement
38. IPC A610H Acceptability Of Electronic Assemblies Training
39. IPC A610J Acceptability Of Electronic Assemblies Training (2 Days)
40. IPC J-STD-001 Soldering Electrical And Electronic Assemblies
41. IPC WHMA 620 : Wire Harness Training
42. IPC WHMA 620E: Mechanical Assembly And Cable Harness Training

view coursE LIST

https://otc.com.my/customize-program/electrical-and-electronic-programs/
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04. ELECTRICAL AND ELECTRONIC PROGRAMS
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43. IPC-A-630 Standard (Acceptability Standard For Manufacture, Inspection, And Testing Of 
Electronic Enclosures)

44. Machinery 2014/35/Eu – Low Voltage Directives Training
45. Machinery Directive - Ce Marking Training
46. Machinery Directive 2006/42/EC Training
47. Machinery Import Directives - Ul Marking And Labeling Systems
48. Omron PLC Programing & Troubleshooting (Level 1)
49. Productivity For Engineers & Technical Professionals
50. Project Management Training Programme For Facilities Managers And Engineers
51. QC Inspection For Electronic Components
52. Radio Fundamentals And Rf Technology Training
53. Safety Operation And Maintenance Of Electrical Installation
54. Sensor And Motor Basic Troubleshooting
55. Siemens S7-400 PLC Troubleshooting & Maintenance - Level I
56. Switch Mode Power Supply Problems Identification, Troubleshooting And Repair Technique
57. UL 1017 / CSA C22.2 Standard Training Standard For Safety For Vacuum Cleaners, Blower 

Cleaners And Household Floor Finishing Machines
58. UL 2595 / CSA C22.2 No. 0.23 Standard Training General Requirement For Battery-powered 

Appliances

1. A Practical Approach To Cleanroom Technologies
2. Boiler & Steam Systems: Current And Common Engineering Problems & Their Solutions In 

Industry
3. Chemical Engineering Course For Non-chemical Engineer
4. Design & Processing Guidelines For Metal Stamping
5. Design Failure Mode Effect Analysis (DFMEA. 4th Edition)
6. Design For Manufacturability & Reliability
7. Design For Manufacture Assembly (DFMA)
8. Design For Quality And Reliability
9. Design Of Jigs And Fixtures
10. Engineering Drawing Understanding
11. ESD Awareness Program
12. Fiber Optics Rework, Repair And Maintenance Training
13. Geometric Dimensioning & Tolerancing (GD&T)
14. Internal Combustion Engines: Operations And Maintenance
15. Introduction To Minitab
16. Introduction To Projection Welding
17. Lithium-ion Battery Energy Storage Safety Standards Training - Ul1973
18. Most (Maynard Operation Sequence Technique)
19. Product Design With Ergonomics
20. Reliability Engineering
21. Tolerance Stack up Analysis Training
22. Solar Energy And Photovoltaics

05. ENGINEERING/RESEARCH AND DEVELOPMENT PROGRAMS

view coursE LIST

view coursE LIST
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06. Environmental, Safety And Health Programs
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1. Accident Investigation, Reporting And Preventing Reoccurrence
2. Active And Passive Fire System In Building
3. ADT Safety Handling Technique
4. Aerial & Scissor Lift Safety Training
5. Approach To Electrical Wiring
6. Basic Fire Fighting And Fire Drill Training
7. Basic Fire Fighting Training
8. Basic Fire Safety
9. Basic Greenhouse Gas (GHG) Accounting, Mitigation, Audit And Reporting Training
10. Basic Soldering Skills Training
11. Behaviour Based Safety Training
12. Behaviour Based Safety For Employees
13. Boom Lift Safety Training
14. Chemical Health Risk Assessment (CHRA)
15. Class Regulations 2013 Compliance Training
16. Classification, Labelling & Safety Data Sheet Of Hazardous Chemicals For Classifier 

Training
17. Compliance To Act & Regulations Under Osha 1994, FMA 1967 & EQA 1974
18. Compliance To Acts And Regulations Under Osha 1994, FMA 1967 & EQA 1974
19. Confined Space
20. Confined Space Entry Awareness
21. Defensive Driving Training
22. Effective Accident Investigation And Reporting In The Workplace
23. Effective Safety And Health Committee
24. Electrical Safety
25. Electrical Safety & Lock Out Tag Out
26. Electrical Safety And Log Out & Tag Out (LOTO)
27. Electrical Safety Awareness And Electrical Legislation In Malaysia
28. Emergency Management Course (For Truck Driver)
29. Emergency Response Plan (ERP)
30. Emergency Response Plan (ERP) And Crisis Management
31. Environmental Emergency Response Plan
32. Ergonomics And Manual Handling Awareness Training
33. Ergonomics And Manual Handling In The Workplace
34. Ergonomics Risk Assessment
35. Esh Legal & Other Requirement Training
36. Excavator & Shovel & Backhoe Behaviour Based Safety Operations Training
37. Factory And Machinery Act 1967
38. Fire Detection & Alarm System Awareness Training
39. Fire Drill Management
40. Fire Fighting & Fire Drill Training
41. Fire Fighting And Evacuation Drills
42. Fire Watcher Safety
43. Forklift Train The Trainer
44. FSC Chain Of Custody Awareness Training
45. Green Manufacturing And Scheduled Wastes Minimization Training
46. Hazard Identification, Risk Assessment & Risk Control (HIRARC)

view coursE LIST

https://otc.com.my/customize-program/safety-and-health-programs/
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06. Environmental, Safety And Health Programs
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47. Hazard Identification, Risk Assessment And Determining Control
48. Hazmat And Chemical Spill Training
49. Hazmat Training
50. Health And Hygiene Management Prevention From Illnesses Or Diseases
51. Hearing Loss Prevention & Occupational Safety And Health (Noise Exposure) Regulations 

2019
52. HOBO – Electrical Safety Training
53. Hoisting & Rigging Safe Handling Training
54. Hot Work Safety Training
55. Hydraulic Excavator Safety Handling Technique
56. Incident Investigation, Reporting & Preventing Recurrence (ISHIKAWA RCA & 5WHY) 

Training
57. Kiken Yochi Training
58. Lifting Supervisor Training
59. Lifting Supervisor Training (Mobile Crane)
60. Lock Out / Tag Out Awareness
61. Lockout Tagout Safety
62. Machine And Electrical Safety Awareness Program
63. Machine Safety
64. Machine Safety Risk Assessment Training
65. Machinery Safety Training
66. Malaysian EHS Legal And Ethics
67. Mobile Crane Lifting Supervisor Training
68. NFPA 70e, Standard For Electrical Safety In The Workplace (2018) Training
69. Occupational First Aid  & CPR (AED) - 1 Day
70. Occupational First Aid & CPR (AED) - 2 Days
71. Occupational First Aid & CPR Training
72. Occupational Safety & Health Awareness Training
73. Occupational Safety And Health Act 1994 & Occupational Safety And Health Act 

(Amendment) 2022
74. Office Safety Awareness Training
75. Overhead Crane And Rigging Training
76. Overhead Crane Safety Training
77. Overhead Crane-Train The Trainer
78. Permit To Work Training
79. Personal Protective Equipment (PPE)
80. Power Pallet Truck (PPT) Safety
81. Power Pallet Truck Train The Trainer
82. Radiation Protection Officer (RPO) Training
83. Reach Truck - Train The Trainer
84. Reach Truck Safety Training
85. Rigging, Slinging & Signalman Training
86. Safe Handling And Operation Of Mobile Equipments - Side Loader In Mining And 

Manufacturing Environment
87. Safe Handling Of Hazardous Chemical
88. Safe Handling Of Hazardous Chemical Training
89. Safe Handling Of Mobile Elevated Working Platform (Scissor Lift, Boom Lift & Sky Lift) 

Training
90. Safe Handling Of Pallet Truck And Stacker Truck Operation

view coursE LIST

view coursE LIST
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91. Safe Practice During Machine Maintenance Training
92. Safety & Health Training For Hotel Industry
93. Safety And Health At Workplace Training
94. Safety Data Sheets Training
95. Safety In Handling Forklift Trucks Training
96. Safety In Handling Forklift, Reach Truck And Pallet Jack Training
97. Safety Leadership For Supervisors
98. Scaffolding And Working At Height Awareness Training
99. Scheduled Wastes Management
100. Scissor Lift Safety Training
101. Skid Loader Safety Handling Technique
102. Slinging And Rigging Procedure Training(mobile Crane)
103. Telehandler Safety Training
104. Tooling Machine Safety Training
105. UN3481 - Lithium-ion Batteries Training (Safe Handling, Packing, And Shipping Procedures)
106. Understanding Chra Implementation At Workplace
107. Use And Standard Exposure Chemical Hazardous To Health (USECHH) Regulations 2000 

Training
108. Warehouse Safety And Risk Management Training
109. Wastewater Treatment Technologies
110. Welding, Cutting, Grinding And Hot Work Safety Awareness
111. Wheel Loader / Shovel Loader Safety Handling Technique
112. Working At Heights Training
113. Workplace Safety On Site Awareness

06. Environmental, Safety And Health Programs

For Enquiries: +60 12 - 588 2263 james@otc.com.my www.otc.com.my

view course LIST

1. Basic Environmental Awareness
2. Basic Greenhouse Gas (GHG) Accounting, Mitigation, Audit And Reporting
3. Basic Greenhouse Gas (GHG) Calculation, Mitigation, Audit And Reporting Training
4. Carbon Footprint–net Zero Emissions Training
5. Empowering Change: Mastering ESG And Sustainability Strategies For A Greener Future
6. Environmental Pollution Prevention And Control
7. Environmental Social And Governance Awareness
8. ISO 14064 International Standard For Greenhouse Gas (GHG) Accounting, Mitigation, Audit 

And Reporting Training
9. Preparing Organisations For Environmental, Social, And Governance (ESG)
10. Renewable Energy
11. ROHS & Reach Regulation Awareness

07. Environmental, Social, And Governance Programs
view course LIST
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08. Facility Programs
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1. Air Conditioning Energy Efficiency & Industrial Ventilation Technology For Manufacturing 
Plants

2. Air-conditioning System Design: Current And Common Engineering Problems & Their 
Solutions In Industry

3. Air-cooled Split Unit Air-conditioners (ACSU) - Daikin & York
4. Basic Vacuum Technology
5. Building Management & Control Systems
6. Centrifugal Pumps: Problem Identification And Problem Solving For Industries
7. Cleanroom Technology For The Manufacturing Industry
8. Contamination Control In Cleanroom
9. Effective Plant Maintenance Management
10. Energy Efficiency, Conservation & Optimization For Malaysian Industries
11. Energy Management In Air Compressors: Current And Common Engineering Problems & 

Their Solutions In Industry
12. Facilities Management For Commercial Buildings
13. Facility Equipment
14. Fire Protection Systems - Servicing And Introduction
15. Fundamentals Of Pumps And Cooling Towers
16. Industrial Wastewater Management
17. Lubrication And Bearings: Problems & Solutions For Industrial Applications
18. Operations & Maintenance Of Air Compressors: Current And Common Engineering 

Problems & Solutions In Industry
19. Piping, Valves & Fittings: Current And Common Engineering Problems & Their Solutions In 

Industry
20. Plant Shutdown, Turnaround And Outages: Problems Identification And Solutions For 

Industry
21. Steam & Gas Turbines: Current And Common Engineering Problems & Their Solutions For 

Industry
22. Strategic & Tactical Energy Savings For Commercial Buildings
23. Strategic & Tactical Energy Savings For Institutional Buildings
24. VRV Daikin And Samsung Brand (Operation And Troubleshooting)

view coursE LIST
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09. HUMAN RESOURCES PROGRAMS
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1. AI-powered Hr Management, A Beginner’s Guide To Large Language Models
2. Anti-discrimination And Sexual Harassment At Workplace
3. Anti-discrimination At Workplace
4. Avoiding Common Mistakes In Domestic Inquiry (DI) With Mock Trial Simulation
5. Business Continuity Management - Masterclass
6. Competency / Behavioural Based Interviewing
7. Conducting A Proper Domestic Inquiry Step By Step Guide For Hr & Management With 

Mock Trial Simulation
8. Conducting An Effective Domestic Inquiry
9. Corporate Social Responsibility (Awareness)
10. Crisis Management & Business Continuity Planning
11. Dealing With Workplace Bullying
12. Developing Job Description (JD)
13. Developing KPI For Managers
14. Disciplinary And Counselling Skills In The Workplace
15. Domestic Inquiry Essentials - Legal Compliance & Practical Application
16. Effective Hiring Manager
17. Effective Job Analysis, Job Description, And Job Design For Organizational Success
18. Ethical Trade Initiative
19. Handling Employee Grievances, Discipline And Termination
20. Handling Employees Grievances
21. Handling Employees Misconduct And Domestic Inquiry For People Manager
22. Handling Favoritism, Discrimination & Harassment At Work
23. Harassment At Workplace
24. Hired And Fired – Guideline For Termination
25. How To Compile Employee Handbook
26. How To Develop Effective KPI
27. How To Draw The Line Between Tough Management And Harassment
28. How To Handle Employee Grievances, Discipline And Termination
29. How To Handle Misconduct And Discipline
30. How To Handle Non-Performers In The Workplace
31. How To Hire Smart
32. How To Manage Misconducts In Workplace For Managers
33. How To Manage Performance Improvement Plan
34. How To Write A Job Analysis (Job Descriptions And Person Specifications)
35. HR For Non HR Managers
36. Importance Of Attendance And Managing Absenteeism
37. Industrial Relations Act 1967 (Amendment 2020)
38. Internal Audit For Responsible Business Alliance V 8.0 Compliance
39. Interviewing Skill For Managers
40. Job Analysis & Job Evaluation
41. Managing Discipline And Misconduct - Handling Absenteeism, Problematic Workers, And 

Poor Performance
42. Managing Domestic Inquiry Effectively - Legal & Practical Perspectives With Mock Trial 

Simulation
43. Managing Employee Performance, Behaviour And Attitude
44. Managing KPI Kra And Performance
45. Managing Misconduct And Domestic Inquiry

view coursE LIST

view coursE LIST
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09. HUMAN RESOURCES PROGRAMS
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46. Managing Subordinate
47. Managing Underperformance In The Workplace
48. Performance Appraisal Skills
49. Performance Management / Appraisal Skills
50. Professional Representation In Domestic Inquiry (DI) For Executives
51. Recruitment & Selection Interviewing Skills
52. Recruitment And Competency - Behavioural Based Interviewing Skills
53. Reinventing HR Transforming HR Into Business Driver
54. Retrenchment – The Crucial Conversation!
55. Sexual Harassment - Prevention & Eradication In The Workplace
56. Social Compliance & Human Rights
57. Strategic Human Resource Management
58. Talent  Management
59. Talent Acquisition, Compensation & Benefits
60. Talent Management And Retention
61. Talent Management And Succession Planning
62. The Bare Basics Of HRM
63. The Employment Act 1955 (Amendment 2022), Industrial Relations Act 1967, And Other 

Legislation Related To Employment
64. The Strategic Role Of Human Resource Management
65. Training Need Analysis
66. Understanding And Drafting Effective Job Description
67. Understanding And Implementation Of Responsible Business Alliance (RBA Version 8.0.2)
68. Understanding Labour Laws – The Employment Act 1955 (Amendment 2022)

view coursE LIST

view coursE LIST
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10. INDUSTRY 4.0 PROGRAMS

For Enquiries: +60 12 - 588 2263 james@otc.com.my www.otc.com.my

1. 7 Key Steps To Secure Your Future In The Industry 4.0 Revolution
2. AI-driven Creative Thinking & Problem Solving: Unlocking Innovation
3. Big Data For Intrapreneurs Unlocking Organizational Potential With Data Insights
4. Change Management Towards Industry 4.0
5. ChatGPT For Project Manager: Basic To Advanced
6. Cobot Safety Design And Application For Industry 4.0
7. Creative Leadership Skills In Industry 4.0
8. Cybersecurity Essentials
9. Data Storytelling & Visualization Mastery: Transform Numbers Into Powerful Narratives
10. Digitalization Strategy Workshop
11. Effective Human Firewall: Empowering Cybersecurity Awareness In Malaysia
12. Industrial Revolution 4.0 Training
13. Industry 4.0 - 11 Technology Pillars The Steps To Achieve Them
14. Industry 4.0: Fundamentals Of Internet Of Things
15. Industry 4.0 Fundamentals And Applications For The Manufacturing Industry
16. Industry 4.0 Start Small, Win Big Toolkits (Using Measure, Analyze, Action)
17. Introduction Industry 4.0
18. Introduction To AI And Generative AI
19. Introduction To Artificial Intelligence (AI) And ChatGPT Workshop
20. Introduction To Generative AI And ChatGPT: Exploring The Future Of Conversational AI For 

Beginners
21. Making Factory Data Easy To Understand With Dashboards & Visual Reports
22. Mastering The Art Of Digital Defense
23. Microsoft Copilot In The Workplace
24. Smart HR Industry 4.0
25. Transforming Manufacturing: Mastering IoT Integration

1. ISO 14001-2026 Key Changes Awareness Training (2 Days)
2. AS9100D Awareness And Transition
3. AS9100D Awareness Training
4. Awareness & Understanding ISO 14001:2015 New Requirement
5. BRC Global Standard Food Safety Issue 9 Awareness Training
6. BRC Packaging Materials V6 Awareness Training
7. Business Continuity Management (BCM) From Governance To Operational Resilience
8. Documented Control And Record
9. Effective ISO 9001 Documented Information And Record Control
10. Effective Risk And Opportunity Assessment
11. Effective Risk And Opportunity Assessment And Climate Change
12. EN ISO 13485:2016 A11: 2021 Clauses Interpretation Training
13. Executing VDA 6.3 Process Audit For Internal Process Audit
14. Feed Fraud Internal Audit (1 Day)
15. Feed Fraud Management (1 Day)
16. Fiber Optics Training For Technicians
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11. ISO PROGRAMS

For Enquiries: +60 12 - 588 2263 james@otc.com.my www.otc.com.my

17. FSSC 22000 Version 6.0 Internal Quality Auditing
18. Geometrical Product Specification - ISO 8015
19. GMP For Food Awareness (Ms1514:2009)
20. Good Distribution Practice For Medical Devices (GDPMD) Internal Audit Training
21. Good Distribution Practices For Medical Devices (GDPMD) Awareness And Internal Auditing
22. HACCP Awareness (MS1480:2019)
23. HACCP Implementation & Allergen Management Training (MS1480:2019)
24. HACCP MS1480-2025 Internal Audit Training
25. HACCP Principle & Application MS 1480:2025
26. Hygiene Internal Auditor Training
27. IATF 16949:2016 Intensive Core Tools Training
28. IATF 16949:2016 Internal Quality Auditing
29. IATF16949:2016 Awareness
30. IATF16949:2016 Process Approach & Risk Based Internal Auditing Training
31. Information Security: Iso 27001:2013
32. Integrated ISO 9001:2015 & ISO14001:2015 Awareness & Internal Auditor Training
33. Internal Audit Methodology And Live Audit Training For ISO 9001:2015 & ISO 14001:2015
34. Internal Auditing For Codex 2020 HACCP System
35. Introduction To ESG – First Step Towards Sustainability Reporting Training
36. Introduction To Essentials Of IATF 16949:2016
37. Introduction To Pharmaceutical Good Manufacturing Practices (GMP)
38. ISO 13485:2016 Awareness For Medical Devices
39. ISO 13485:2016 Awareness For Medical Service
40. ISO 13485:2016 Internal Audit Training
41. ISO 14001:2015 & ISO 45001:2018 Internal Auditor Training
42. ISO 14001:2015 Aspect And Impact Training
43. ISO 14001:2015 Awareness Training
44. ISO 14001:2015 Climate Change Training
45. ISO 14001:2015 Process Approach Internal Audit
46. ISO 14001:2015 Risk Management : Environmental Aspect & Impact Training
47. ISO 14001:2026 Awareness Training
48. ISO 14001:2026 Awareness Training & Internal Auditing Training
49. ISO 14001:2026 Internal Auditing Training
50. ISO 14001:2026 Key Changes Awareness Training
51. ISO 14644 Cleanroom Awareness Training
52. ISO 14644 Cleanroom Compliance: Focus On Cleaning Protocols & Contamination Control
53. ISO 14644 Cleanroom Mastery For Cleaners (1 Day)
54. ISO 14644 Cleanroom Training Program
55. ISO 14971:2019: Introduction To Risk Management For Medical Devices
56. ISO 17025:2017 Awareness
57. ISO 17025:2017 Laboratory Quality Management System Awareness
58. ISO 19011:2018 Guidelines For Auditing Management Systems
61. ISO 37001:2016 - Anti Bribery Management System (Compliance And Implementation 

Programme)
62. ISO 37001:2016 - Anti Bribery Management System (Legal, Documentation & Other 

Requirements)
63. ISO 45001-2018 Transition Training
64. ISO 45001:2018 Awareness Training
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11. ISO PROGRAMS

For Enquiries: +60 12 - 588 2263 james@otc.com.my www.otc.com.my

65. ISO 50001-2018: Energy Management System (ENMS) Internal Quality Auditor Training (1 
Days)

66. ISO 50001-2018: Energy Management System (ENMS) Training
67. ISO 50001:2018 Awareness Training
68. ISO 9001 2015 Clauses Interpretation And Implementation Strategy
69. ISO 9001 Climate Change Amendment
70. ISO 9001:2015 & IATF16949:2016 QMS Awareness & Introduction Training
71. ISO 9001:2015 & ISO 14001:2015 & ISO 45001:2018 Awareness And IA Training
72. ISO 9001:2015 Awareness Training
73. ISO 9001:2015, 14001:2015 And 45001:2018: Fundamentals Of Internal Quality Auditing
74. ISO Climate Change Amendment
75. ISO/IEC 27001:2022 - ISMS Implementation And Management
76. ISO/IEC 27001:2022 Implementation Accelerator
77. ISO14001-2015 Awareness And Implementation Training
78. ISO17025 Internal Audit Training
79. ISO22301-2019 Internal Audit
80. ISO39001:2012 Road Traffic Safety Management System (RTSMS) Awareness
81. ISO50001-2018 Energy Management Systems (ENMS) Internal Auditor Training
82. Life Cycle Management Workshop Aligned With ISO 14001:2015
83. MS1514:2022 GMP Awareness
84. MS1514:2022 GMP Internal Auditing
85. MS1514:2022 Good Manufacturing Practices (GMP) For Food Industry
86. QC 080000 - Internal Auditor
87. Sa 8000:2014 Internal Assessment Skills And Technique
88. Software Validation For Medical Device
89. TL 9000 Revision 6.0 – Interpretation And Application Training
90. TL 9000 Revision 6.0 – Process Based Internal Auditing Training
91. TL 9000 Revision 6.3 – Internal Auditing Training
92. Training On Understanding Of Requirements Of The Medical Device Regulation 2017/745 

(MDR)
93. Understanding & Implementing ISO 9001:2015
94. Understanding HACCP Codex New Version Of 2020
95. Understanding New ISO 9001:2015 Climate Change Requirements
96. Understanding Of TL 9000 Requirement - Release 6.3
97. Understanding TL 9000 Measurement Requirement - Release 6.3
98. Unlocking ISO 37001 Internal Audit: A Journey To Excellence
99. VDA 6.3 Awareness & Understanding (4th Edition, 2023)
100. VDA 6.3 Process Audit
101. VDA 6.3: 2023 And IATF 16949: 2016 Integrated Awareness Training
102. VDA 6.5 Internal Audit (Product)
103. VDA 6.5 Product Audit
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12. IT PROGRAMS

For Enquiries: +60 12 - 588 2263 james@otc.com.my www.otc.com.my

1. Analyzing And Visualizing Data With Power BI
2. Analyzing And Visualizing Data With Power BI (Advanced Level)
3. Automating Tasks Using Power Automate
4. ChatGPT To Assist MS Office At Workplace
5. Data Analysis And Dashboarding Using Excel
6. Data Analysis And Interactive Dashboard Reporting In Excel
7. Data Transformation With No Coding (Power Query, Data Modelling & Power Pivot)
8. Data Visualization & Data Storytelling - Mastering Charts In Excel
9. Discovering Interactive Presentation And PowerPoint Animation
10. Discovering The Secrets Of Macro And VBA In Microsoft Excel
11. Effective Charts Presentation Techniques Using Microsoft Excel Charts & Microsoft 

PowerPoint
12. Firewall Security Management And Operations For It Personnel
13. Google Sheets: Advanced
14. Microsoft Access (Basic And Intermediate Level)
15. Microsoft Copilot In The Workplace
16. Microsoft Excel – Power Query For Data Cleaning & Automation
17. Microsoft Excel (Intermediate)
18. Microsoft Excel Power Query, Power Pivot & Interactive Dashboards
19. Microsoft Office PowerPoint (Intermediate To Advanced)
20. Microsoft PowerPoint (Advanced Level)
21. Microsoft PowerPoint (Basic Level)
22. Microsoft PowerPoint (Intermediate Level)
23. Microsoft PowerPoint (Present With Power Combining Design & Delivery)
24. Microsoft Project Professional
25. Microsoft Word - Advanced
26. Power Automate Desktop For Office Productivity & Process Automation
27. Power BI Advanced Dax Analysis
28. Power Query For Excel At Work
29. Powerful Data Analysis And Data Model With Power Pivot
30. Process Mapping For It Operations & Services
31. Python: A Crash Course
32. Tableau For Data Visualisation & Business Intelligence
33. Useful Excel Formulas And Functions
34. Using ChatGPT In Microsoft Office: Excel, PowerPoint & Word
35. Work Smarter With ChatGPT Word, Excel & PowerPoint Mastery
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14. LEAN SIX SIGMA CERTIFICATION PROGRAMS

15. LEGAL AND COMPLIANCE PROGRAMS

For Enquiries: +60 12 - 588 2263 james@otc.com.my www.otc.com.my

1. Lean Six Sigma Awareness Program
2. Lean Six Sigma Black Belt
3. Lean Six Sigma Black Belt Certification
4. Lean Six Sigma Green Belt
5. Lean Six Sigma White Belt
6. Lean Six Sigma Yellow Belt

1. Anti-bribery & Corruption: What Management Needs To Know
2. Anti-bribery And Corruption (MACC Act 2009) – S.17 A Corporate Liability And Defenses
3. Anti-money Laundering, Anti-terrorism Financing And Proceeds Of Unlawful Activities Act 

2001
4. Bribery & Corruption Risk Assessment – Risk Based Internal Auditing
5. Conflict Of Interest Awareness Training
6. Data Privacy & Protection Awareness (PDPA/GDPR)
7. Data Protection Officer Certificate Programme
8. Diversity, Equity & Inclusion (DEI) In Malaysia
9. Fraud Awareness And Prevention Plan
10. Harassment And The Laws In Malaysia
11. Human Factor Training-enhancing Safety, Performance And Workplace Reliability
12. IRBM Stamp Duty Self-assessment (STSDS) And Audit Compliance For Commercial 

Instruments
13. Leadership & Governance In Corruption Prevention
14. Maintaining Confidential Information
15. Personal Data Protection Act 2010 (Inclusive Of Amendments 2024)
16. Responsible Business Alliance (RBA) Code Of Conduct Version 8.0.2, Compliance And 

Audit Readiness
17. Whistleblowing – Awareness And Implementation
18. Workplace Ethics, Code Of Conduct & Integrity
19. Zero Tolerance Towards Bribery And Corruption

view coursE LIST

view coursE LIST

13. LANGUAGE PROGRAMS

1. Bahasa & Budaya Malaysia: Essential Malay & Local Culture For Professionals
2. Basic Malay Communications: A Language Course For Non-Native Speakers
3. Communicative English Program
4. English Communication (Listening, Presenting & Writing)
5. Japanese Language Proficiency (Basic)
6. Mandarin Language Workshop (As International Language)
7. Mastering English Language Fundamentals: Grammar, Vocabulary & Skills
8. Verbal & Written Communication Skills (English)
9. Writing English Like Professional
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1. Autonomous Maintenance 7 Steps To Implement Successfully
2. Basic Maintenance Best Practice
3. Basic Maintenance For Technicians (Malay Version)
4. Cost Reduction Techniques For Maintenance
5. Effective Maintenance For Pneumatics Systems
6. Effective Predictive And Preventive Maintenance
7. Effective Preventive Maintenance For Operation Excellence
8. Effective Troubleshooting Practices On Hydraulic And Pneumatic
9. Electrical Motor Control Drive And Sensor Maintenance For Electrical And Non Electrical 

Personnel
10. Electro-mechanical Preventive Maintenance
11. Electro-pneumatic Systems & Sensor Integration: Practical Maintenance Training
12. Hydraulic & Electro-hydraulic Systems Design, Installation And Maintenance
13. Implementation Of Reliability Centered Maintenance (RCM) Towards Zero Equipment 

Failures
14. Implementing Effective Preventive Maintenance The Journey To Zero Failures
15. Improving Overall Equipment Effectiveness (OEE) Towards Zero Equipment Losses
16. Integrated Maintenance Management Program (IMMP)
17. Machinery Lubrication
18. Maintenance Cost Reduction The Right Way Without Undesirable Impact On Product 

Quality
19. Maintenance Planning And Scheduling Maximizing Assets Availability And Reliability
20. Maintenance, Repair & Troubleshooting Of Engine Systems
21. Mechanical Vibration - Current & Common Engineering Problems & Their Solution In 

Industry
22. Operations, Maintenance & Troubleshooting Of Electrical - AC And DC Motors
23. Planned Maintenance - PM Challenging The Team To Zero Unplanned Machine 

Breakdown
24. Pneumatic & Electro – Pneumatic System Design Operation And Maintenance
25. Reducing Breakdown By Effective Lubrication And Bearing Maintenance
26. Root Cause Analysis For Manufacturing And Operation Personnel
27. Technical Troubleshooting And Decision Making
28. The Dirty Dozen: Understanding Human Factors In Aviation Maintenance
29. World Class Maintenance Management

16. MAINTENANCE PROGRAMS

For Enquiries: +60 12 - 588 2263 james@otc.com.my www.otc.com.my
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17. MANUFACTURING PROGRAMS

For Enquiries: +60 12 - 588 2263 james@otc.com.my www.otc.com.my

1. 5 Core Tools Awareness
2. AIAG VDA FMEA And Control Plan
3. Applying Poka Yoke Techniques
4. Corrective Action And Preventive Action
5. Cost Of Poor Quality (COPQ)
6. Data Analytics For Faster Decision Making
7. Design Of Experiment (DOE)
8. Effective 5s Implementation
9. Effective Implementation Of Total Productive Maintenance Towards Zero Losses
10. Eight Discipline (8D) Problem Solving Methodology
11. Failure Cost And Claim Reduction In Manufacturing
12. Gage Repeatability And Reproducibility (GR&R)
13. Hoshin Kanri
14. Ideas For Cost Reduction & Profitability Increase In Manufacturing
15. Improving Manufacturing Efficiency
16. Kaizen Continuous Improvement For Excellent Performance
17. Kaizen The Strategy For Continuous Improvement
18. Lean Manufacturing - Understanding And Implementation
19. Manufacturing Lead Time And Cycle Time Reduction Strategy
20. Manufacturing Process Improvement
21. Measurement System Analysis (MSA 4th Edition)
22. Overall Equipment Effectiveness
23. Practical Production & Materials Planning: Tools, Techniques, And Execution
24. Problem Solving 7qc Tools
25. Root Cause Analysis
26. Single Minute Exchange Of Dies (SMED)
27. Statistical Process Control
28. Toyota Production System
29. Twi Program: Job Instruction
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18. MEASUREMENT AND CALIBRATION PROGRAMS

19. PLASTICS INJECTION MOULDING PROGRAMS

20. PROJECT MANAGEMENT PROGRAMS

For Enquiries: +60 12 - 588 2263 james@otc.com.my www.otc.com.my

1. Measurement And Calibration System
2. Measurement Uncertainty
3. Understanding Calibration Certificate

1. Energy Efficiency In Injection Moulding
2. Introduction To Insert Moulding And Overmoulding
3. Mould Maintenance And Cleaning Practices
4. Plastic Injection Molding - Total Quality Process Control
5. Plastic Injection Molding - Robust Process Development & Scientific Molding
6. Plastic Injection Mould Design - With 10 Proven Designs
7. Plastic Injection Moulding - Defects Prevention & Root Cause Analysis
8. Plastic Injection Moulding - Design Manufacture Of Plastic Parts
9. Plastic Injection Moulding - Mold Setter And Setup Technician Training
10. Plastic Injection Moulding - Mould Maintenance Repair Training
11. Plastic Injection Moulding - Mould Setter Training
12. Plastic Injection Moulding - Operators And MH Training
13. Plastic Injection Moulding - Process Optimization And Troubleshooting
14. Plastic Injection Moulding - Process Optimization Defects Troubleshooting
15. Plastic Injection Moulding - Understanding The Importance Of Part & Tooling Design
16. Plastic Injection Moulding Essentials
17. Plastic Injection Moulding - Setup Technician Training
18. Plastic Injection Moulding - Tool Maker Maintenance Training
19. Plastics Injection Moulding - Intensive Strategies For A Stable & Repeatable Process
20. Preventive & Predictive Maintenance For Moulding Machines
21. Product Design & Material Selection
22. Quality Inspection For Plastic Parts
23. Understanding Mould Design And Tooling Basics

1. Agile Project Management
2. Developing Agile Leaders
3. Engineering Project Risk Management
4. Essential Of Project Management
5. Financial & Data Analytics In Project Management
6. Mastering Enterprise Risk Management: Strategies For Effective Risk Handling
7. Program Management Plan: Organizing Projects For Success
8. Project Risk Management: A Guideline To Identify, Analyze & Mitigate Risk
9. Risk Assessment Management: Spotting Hazards And Making Better Decisions
10. Risk Management Foundational
11. Risk Management Useful Tools & Techniques
12. Successful Risk Management In Projects
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21. QUALITY IMPROVEMENT PROGRAMS

For Enquiries: +60 12 - 588 2263 james@otc.com.my www.otc.com.my

1. 5 Why Analysis
2. 7 New QC Tools
3. 7QC Tools
4. 8d Problem Solving Process
5. Advance 8d Problem Solving Techniques And Report
6. Advanced Product Quality Planning (APQP) (3rd Edition) & New Control Plan
7. Attribute Gauge Repeatability And Reproducibility (GRR)
8. Basic ESD Control (IEC 61340-5-1)
9. Control Plan – 1st Edition 2024
10. Control Plan (CP) Training
11. Corrective & Preventive Action (CAPA) Management
12. Cost Of Poor Quality (COPQ)
13. CP & CPK: Introduction For Process Capability & Analysis
14. CQI 8 – Layered Process Audits (LPA)
15. Data And Prediction Analysis
16. Data Storytelling And Visualization Mastery
17. Data Storytelling And Visualization Mastery (With Minitab)
18. Design Of Experiment (Advance Level)
19. Developing A World-class Quality Culture Mindset (For Supervisors & Leaders)
20. Developing Effective Work Instruction
21. Equipment Validation For Medical Device(IQ, OQ, PQ)
22. Fault Tree Analysis Training
23. Fish Bone Diagram
24. Introduction To 8D Problem Solving & Report Writing (3Legs 5Why Methodology)
25. Introduction To Capability Analysis
26. Introduction To Eight Disciplines Of Problem Solving (8D) And Technical Report Writing
27. Introduction To Minitab And Basic Statistical Analysis
28. Mastering Calibration Certificates
29. New Control Plan (New CP)
30. Plan, Do, Check And Action (PDCA)
31. Poka Yoke (Error Proofing)
32. Problem Solving Training
33. Process Capability & Analysis
34. Proper Documentation Records & Control
35. Quality Control Circles (QCC)
36. Root Cause Analysis (Bowtie Methodology)
37. Root Cause Failure Analysis (RCFA)
38. Statistical Process Control (SPC)
39. Supplier Audits - CQI 19
40. Supplier Quality Management
41. Suppliers, Inputs, Process Steps, Outputs, And Customers (SIPOC)
42. Validation For Medical Device(IQ, OQ, PQ)
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22. SOFT SKILLS PROGRAMS

For Enquiries: +60 12 - 588 2263 james@otc.com.my www.otc.com.my

1. Achieve Greater Results In Teamwork
2. Achievement And Result Orientation For Leaders And Managers Using NLP
3. Advance Brainstorming & Mind Mapping For Management Decision Making
4. Advanced Corporate Leadership Training (The Leader's Edge: Mastery In Performance, 

Ownership & Feedback)
5. Agile & Kanban Essentials: A Hands-on Workshop
6. Agile & Scrum Essentials: A Hands-on Workshop
7. Agile Fundamentals
8. Agile Leadership
9. Analytical Thinking & Creative Problem Solving
10. Being One-self! Improve One-self! Performance 10x On Self-leadership!
11. Breakthrough Thinking Skills For Executives & Managers
12. Building Emotional Connections In Sales: Leveraging Emotional Intelligence For Success
13. Building Emotional Resilience Using NLP
14. Business Etiquette
15. Coaching Skills For Excellent Performance Management
16. Collaborative Creativity In Highly Effective Problem-Solving Using NLP
17. Communication & Networking Mastery
18. Communication And Influencing Skills For Managers Using NLP
19. Conflict Management
20. Conflict Management & Effective Communication During Crisis
21. Corporate Grooming & Business Etiquette: Mastering Image, Etiquette & Presence Across 

All Levels
22. Creative & Analytical Thinking For Effective Problem Solving
23. Creative Thinking Problem Solving And Decision Making
24. Dealing With Difficult People Significantly Using NLP
25. Design Thinking Meets Critical Thinking - Problem Solving At The Workplace
26. Design Thinking: A Practical Introduction
27. Developing Excellent Quality Mindset
28. Developing Highly Creative Strategies In Innovation Using NLP In Manufacturing And Work 

Processes For Leaders And Managers
29. Developing Supervisory Skills And Managing People Techniques For Continual 

Improvements
30. Developing Value-driven Professionals
31. Disruption To Opportunity: Leveraging Agility For Competitive Advantage
32. Effective Administrative Assistant
33. Effective Managerial Skills
34. Effective Presentation Skills
35. Effective Professional Networking: Building Strong Connections For Professional Success
36. Effective Selling Skills
37. Effective Stakeholder Communication & Problem Solving
38. Effective Stakeholders Management Strategies
39. Effective Supervisory Skills
40. Effective Time And Stress Management
41. Elevate Your Leadership, Mastering Management: The Catalyst For Change As A Leader
42. Emotional Intelligence Through NLP For Leaders
43. Enhance Your Ability To Deal With Difficult People Significantly Using NLP
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22. SOFT SKILLS PROGRAMS
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44. Future-ready Workforce: Developing Adversity Quotient In Strengthening Mental Toughness 
And Resilience

45. Gamification In Marketing: Boost Engagement And Customer Loyalty
46. Growth Mindset In Working Relationships
47. High Impact Presentation Program For Heads Of Departments And Managers
48. High Impact Stress Management Applying NLP & Music Therapy For Managers & Leaders
49. High Impact Transformational Leadership Skills For Managers & Team Leaders Using NLP
50. Highly Effective Managerial Skills Using Neuro Linguistic Programming (NLP)
51. Innovation Masterclass: Shaping The Future Through Design Thinking
52. Innovative Leadership - The Leadership Difference That Makes The Difference
53. Kemahiran Komunikasi & Bimbingan Rakan Sekerja
54. Lateral Thinking Skills For Managers & Leaders - Developing Breakthrough In Creativity And 

Innovation
55. Leadership In Action – Building A Leadership Foundation For Frontline Leaders
56. Leadership In Hybrid Work Environments: Strategies For Managing Remote And Hybrid 

Teams
57. Leadership Skills For Managers Integrating Management Excellence And Avoiding 

Micromanagement
58. Leading And Motivating Team For Results
59. Managing People Of Diverse Personalities And Inclusivity In Today’s Workplace
60. Master The Science Of Reading The Mind Through Body Language For Managers And 

Leaders
61. Mastering Crisis Communication: Strategies For Resilience And Reputation Management
62. Mastering Decision-making & Critical Thinking: Solve Problems, Reduce Risks, And Make 

Smarter Choices
63. Mastering High-stakes Negotiations: Strategies For Complex And High-value Deals
64. Mastering The Art Of Customer Conflict: Turning Challenges Into Opportunities
65. Mastering Time Management, Critical Thinking & Decision-making Boost Productivity & 

Make Smarter Choices
66. Mastering Virtual Selling Skills: Excelling In Remote Sales Environments
67. Mentoring Training Program
68. Mindset Transformation For Managers & Leaders Using NLP
69. Negotiation Skills: The Psychology Of Persuasion & Negotiation For Manager & Leaders Using 

NLP
70. Non-critical Bonding Training
71. Organizational Adaptability & Agility In A Changing Workplace
72. Peak Performance And Maximum Influence Using NLP
73. Peer To Peer Communication
74. People Management Skills For Manufacturing Leaders
75. Performance Management At The Workplace
76. Performance Management Skills
77. Positive Work Attitude & Managing Motivation
78. Positive Work Culture And Teamwork Harmony
79. Problem Solving & Decision Making
80. Self-Awareness And The Importance Of Internalization Using NLP
81. Strategic Leadership & Decision-making Mastery: Lead With Confidence, Decide With Clarity
82. Strategic Management For Business Growth And Sustainability
83. Strategic Solutions: Mastering Problem Solving & Decision Making
84. Strategic Thinking Skills & Execution For New Age Leaders
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22. SOFT SKILLS PROGRAMS

23. SOFTWARE PROGRAMS

For Enquiries: +60 12 - 588 2263 james@otc.com.my www.otc.com.my

85. Stress Management In A Vuca World
86. Successful Planning & Organizing Skill
87. Successful Planning And Organizing Skills For Organizational Performance
88. Systems Thinking For Leaders: A Two-day Leadership Development Program
89. Teambuilding: One Team One Goal
90. The Art & Science Of Highly Effective Selling
91. The Art Of Visual Selling For Sales Managers & Executives
92. The Foundation Of Manufacturing Excellence
93. The Ultimate Power Selling Skills Using NLP
94. Time And Stress Management Using NLP
95. Time Management & Application Of Basic Management Tools
96. Transformation Mastery - Shifting Mindsets, Attitudes & Behaviours For Peak Performance
97. Transformational Leadership Mastery: Inspire, Empower, And Lead With Impact
98. Turning Conflict Into Collaboration: Practical Workplace Strategies
99. Unleashing Problem Solving And Decision Making Skills: Creativity And Critical Thinking The 

Key To Success
100. Unlock The Secrets Of Advanced Branding Psychology For Consumer Engagement And 

Business Growth

1. AutoCAD 2D Intermediate (3 Days)
2. AutoCAD 2D Essentials
3. AutoCAD 2D Intermediate Training (2 Days)
4. AutoCAD 3D Modeling Training (2 Days)
5. AutoCAD 3D Modeling Training (3 Days)
6. AutoCAD Essential Training (2 Days)
7. AutoCAD Essential Training (3 Days)
8. Autodesk 3Ds Max (3 Days)
9. Autodesk Inventor Essential Training (4 Days)
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24. SUPPLY CHAIN MANAGEMENT PROGRAMS

For Enquiries: +60 12 - 588 2263 james@otc.com.my www.otc.com.my

1. Appreciation Of Warehouse Management And Operation
2. Bill Of Lading
3. Blockchain For Supply Chain Management
4. Category Management In Procurement
5. Certified International Procurement Practitioners (CIPP)
6. Cost And Inventory Management
7. Critical Thinking In Procurement
8. Customer Service & Order Fulfillment
9. Customs Procedures: Mastering Import Documentation, Compliance & Clearance In 

Malaysia
10. Developing Competencies In Cost Reduction And Negotiation For Purchasing
11. Developing Negotiation Skill For Procurement With Strategic Strategies
12. Developing Win - Win Negotiation For Procurement
13. Developing Winning Influential Strategies In Negotiation With Suppliers
14. Digital Transformation In Supply Chain  
15. Effective Logistics And Supply Chain Management
16. Effective Logistics Planning And Control
17. Effective Logistics Planning And Control Management System
18. Effective Stock Taking And Inventory Control
19. Effective Suppliers Management System
20. Effective Warehouse Operation And Inventory Management
21. Forwarder Procedures: Optimizing Import Coordination & Clearance Through Freight 

Forwarding Excellence
22. Fundamental Of Purchasing (How Can I Become An Excellent Purchaser)
23. Getting To Know C-TPAT
24. Harmonized System (HS) Code Training
25. How To Manage Procurement Into A Key Profit Centre
26. Import And Export Documentation
27. Incoterms 2020 – Understand The Obligation, Risk And Cost For Buyer And Seller
28. Incoterms 2020 In International Trade And Shipping Documentations
29. International Logistics For Air And Ocean Freight
30. International Trade Regulation And Law
31. Inventory Management
32. Inventory Management – Supply Chain, Demand Forecasting And Production Planning 

Strategies
33. Inventory Management & Stock Control (Operations & Executives)
34. Inventory Planning, Demand Forecast, And Supply Chain Management
35. Key Fundamental Of Effective Supplier Management
36. Lean Logistics & Continuous Improvement  
37. Lean Warehousing & Process Improvement (For Executives & Managers)
38. Letter Of Credit And Bank Guarantee
39. Logistics Management – Roles And Best Practices Of Logistics Operation
40. Managing Effective Inventory Balancing And Cost Control
41. Managing Material And Inventory Performances
42. Managing Procurement As A Profit Centre
43. Managing Purchasing And Inventory Function As Profit Centre
44. Managing Risk And Cost In Shipping
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45. Managing Effective Inventory Balancing And Cost Control
46. Managing Material And Inventory Performances
47. Managing Procurement As A Profit Centre
48. Managing Purchasing And Inventory Function As Profit Centre
49. Managing Risk And Cost In Shipping
50. Managing Sourcing, Tendering And Negotiation
51. Managing Supplier For Organization Performances
52. Managing Supplier, Cost Saving & Negotiation Techniques For Procurement Function
53. Managing Suppliers Effectively For Operational Efficiency
54. Managing Sustainable Warehouse And Inventory Control
55. Managing Warehouse And Store For Profit With Productivity Strategies And Industry 4.0 

System
56. Managing Warehouse As Efficient Distribution Centre
57. Mastering Inventory Excellence: AI-driven Strategies For Optimal Stock Management
58. Mastering Malaysian Import, Export, Customs Documentation & Procedures
59. Mastery Procurement Audit
60. Optimizing Import Coordination & Clearance Through Freight Forwarding Excellence
61. Optimizing Procurement Cutting-edge Sourcing Solutions
62. Picking & Packing Optimization (For All Levels)
63. Practical Production And Material Planning Skill
64. Procurement - Risk And Fraud Management
65. Procurement Ethics, Roles, Responsibilities, Supplier Sourcing, Taxations, And Legalities
66. Procurement Management - Managing Supplier Selection & Negotiation, Sourcing & 

Tendering
67. Procurement Management, Result Focus, And Inventory Reduction Strategies
68. Production Planning, Material Planning And Control
69. Professional Purchasing And Procurement Skills For Purchaser
70. Professional Purchasing Skills Overview (Part I)
71. Purchase Part Analysis
72. Purchasing Cost Management
73. RBA 8.0 Awareness And Gap Analysis
74. Role Of Warehouse In Supply Chain System
75. Shipping And International Trade Operations Roles Documentation And Compliance
76. Shipping Routine – Inbound And Outbound Procedure
77. Strategic Bid And Tender Management
78. Strategic Procurement And Effective Vendor Management & Negotiation Skills
79. Strategic Procurement And Inventory Management System With Introduction To Contract 

Management
80. Strategic Procurement Contract Management
81. Suppliers And Vendors Risk Assessment Management
82. Supply Chain Awareness, Strategy And Integration
83. Supply Chain Cost Analysis
84. Supply Chain Disruption Management   
85. Supply Chain Integration - From Procurement, Warehousing And Inventory To Logistics
86. Supply Chain Management - Avoiding Disruption By Integrating The Supplies 

Management
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87. Supply Chain Management And Negotiation
88. Supply Chain Risk Management
89. Supply Chain Security – CTPAT & Tapa Standards Compliance & Risk Management
90. Sustainable Strategies For Procurement Management
91. Transportation & Distribution Management   
92. Understand The Process Of Effective Shipping Operation And Documentation
93. Understanding Cargo Title Transfer And Method Of Payment For Domestic And 

International Trade
94. Understanding Incoterms 2020, Customs Process & Trade Financing International And 

Domestic Trade
95. Understanding Kastam Role And SST Training
96. Understanding Licensed Manufacturing Warehouse (LMW)
97. Understanding Proper Packaging Method
98. Understanding Rule Of Trade, Letter Of Credit, Documentary Collection And Bank 

Guarantee And How To Mitigate The Risk
99. Vendor Evaluation Strategy For Organization Performances
100. Vendors And Suppliers Management For Operational Efficiency

1. Effective Preventive And Predictive Maintenance
2. Electronic Problems Identification, Troubleshooting And Repair Technique - Component 

Level
3. Energy Efficiency, Conservation And Optimization For Malaysian Industries
4. Gage Repeatability And Reproducibility (GR&R)
5. Heating, Ventilation, And Air Conditioning (HVAC)
6. Industry 4.0-11 Technology Pillars The Steps To Achieve Them
7. Metal Stamping Essentials Tooling, Operations, Quality, And Troubleshooting
8. PLC - Siemens S7-300-400 TIA Portal
9. Pneumatics - Current And Common Engineering Problems & Their Solutions In Industry
10. Spare Parts Management
11. Visual Management

view coursE LIST
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