&
a8 OUTSOURCING

TRAINING & CONSULTING
OTC Training Centre Sdn Bhd

UPCOMING PROGRAM

= 8 & 9 DECEMBER 2025 A
PROFESSIONAL PURCHASING SKILLS

D
© 9:00 AM - 5:00 PM =

DORSETT GRAND SUBANG HOTEL, SELANGOR/ ©
LIVE ZOOM TRAINING

8 &9 DECEMBER 2025 |

7INTER\IIEWING STRATEGIES (WITH PERSONALITY | ATaTE
ASSESSMENT TOOL) : g:_%

PR

® 9:00 AM - 5:00 PM Y F ey
WYNDHAM GRAND BANGSAR KUALA LUMPURHOTEL

628 &9 DECEMBER 2025

NEGOTIATION SKILLS: THE PSYCHOLOGY OF PERSUASION
& NEGOTIATION FOR MANAGER & LEADERS USING NLP
K}

© 9:00 AM - 5:00 PM
AC HOTEL BY MARRIOTT PENANG

8 & 9 DECEMBER 2025

HANDLING FULL SET ACCOUNTS COURSE
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® 9:00 AM - 5:00 PM

\WYNDHAM GRAND KUALA LUMPUR BANGSAR '
HOTEL/LIVE ZOOM TRAINING

8 &9 DECEMBER 2025

UNDERSTANDING AND IMPLEMENTATION OF RESPONSIBLE
BUSINESS ALLIANCE (RBA VERSION 8.0)

®© 9:00 AM - 5:00 PM

\WYNDHAM GRAND BANGSAR KUALA LUMPUR '
HOTEL /LIVE ZOOM TRAINING

B
el

012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/professional-purchasing-skills-8-9-dec-2025-hybrid/
https://otc.com.my/public-programs/negotiation-skills-the-psychology-of-persuasion-negotiation-for-manager-leaders-using-nlp-8-9-dec-2025/
https://otc.com.my/public-programs/handling-full-set-accounts-course-8-9-dec-2025-hybrid/
https://otc.com.my/public-programs/interviewing-strategies-with-personality-assessment-tool-8-9-dec-25/
https://otc.com.my/public-programs/understanding-and-implementation-of-responsible-business-alliance-rba-version-8-0-8-9-dec/
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(&
a8 OUTSOURCING

TRAINING & CONSULTING
OTC Training Centre Sdn Bhd

UPCOMING PROGRAM

ESSENTIAL OF PROJECT MANAGEMENT

& 15 & 16 DECEMBER 2025 A

© 9:00 AM - 5:00 PM

WYNDHAM GRAND KUALA LUMPUR BANGSAR *
HOTEL/LIVE ZOOM TRAINING

& 19 & 16 DECEMBER 2025

UNDERSTANDING MALAYSIA SALES AND SERVICES TAX
(SST)

®© 9:00 AM - 5:00 PM

WYNDHAM GRAND KUALA LUMPUR BANGSAR '
HOTEL/LIVE ZOOM TRAINING

PR

& 19 & 16 DECEMBER 2025 |

VMASTERING MALAYSIAN IMPORT, EXPORT, CUSTOMS
DOCUMENTATION & PROCEDURES

®© 9:00 AM - 5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR :
LIVE ZOOM TRAINING

15 & 16 DECEMBER 2025

MANAGING DISCIPLINE AND MISCONDUCT-HANDLING ABSENTEEIS
PROBLEMATIC WORKERS, AND POOR PERFORMANGE

® 9:00 AM - 5:00 PM

\WYNDHAM GRAND KUALA LUMPUR BANGSAR '
HOTEL/LIVE ZOOM TRAINING

& 19 & 16 DECEMBER 2025
EXCEL DASHBOARDS AND REPORTS

D
-

B
el

PR

®© 9:00 AM - 5:00 PM

\WYNDHAM GRAND KUALA LUMPUR BANGSAR '
HOTEL/LIVE ZOOM TRAINING

012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/essential-of-project-management-15-16-dec-2025/
https://otc.com.my/public-programs/understanding-malaysia-sales-and-services-tax-sst-15-16-oct-2025-hybrid/
https://otc.com.my/public-programs/mastering-malaysian-import-export-customs-documentation-procedures-15-16-dec-2025-hybrid/
https://otc.com.my/public-programs/managing-discipline-and-misconduct-handling-absenteeism-problematic-workers-and-poor-performance-15-16-dec-2025-hybrid/
https://otc.com.my/public-programs/excel-dashboards-and-reports-15-16-dec-2025/

DECEMBER 2025

## 17 18 ECEMBER 2025

&
a8 OUTSOURCING

TRAINING & CONSULTING
OTC Training Centre Sdn Bhd

UPCOMING PROGRAM

MICROSOFT EXCEL-INTERMEDIATE LEVEL

D
© 9:00 AM - 5:00 PM =

DORSETT GRAND SUBANG HOTEL, SELANGOR :
LIVE ZOOM TRAINING

R DEGEMEER 2025

DATA PROTECTION OFFICER CERTIFICATE PROGRAMME

PR
© 9:00 AM - 5:00 PM :

WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL /REMOTE ONLINE TRAINING

17 18 DECENBER 2025

UNDERSTANDING INCOTERMS 2020, CUSTOMS PROCESS &

TRADE FINANCING INTERNATIONAL AND DOMESTIC TRADE

D
© 9:00 AM - 5:00 PM =

DORSETT GRAND SUBANG HOTEL, SELANGOR
/REMOTE ONLINE TRAINING

CLICKHERE

012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/microsoft-excel-intermediate-level-17-18-dec-2025/
https://otc.com.my/public-programs/data-protection-officer-certificate-programme-17-18-dec-2025/
https://otc.com.my/public-programs/understanding-incoterms-2020-customs-process-trade-financing-international-and-domestic-trade-17-18-dec-2025/

(&
a8 OUTSOURCING

TRAINING & CONSULTING
OTC Training Centre Sdn Bhd

UPCOMING PROGRAM

@ 14615 JAN 2026 f
POWER BI DESKTOP: MASTERING DATA VlSUALIZI-\TIUN |

e
gty

© 9:00 AM - 5:00 PM

\WYNDHAM GRAND BANGSAR KUALA LUMPUR '
HOTEL /REMOTE ONLINE TRAINING

@ 19 6 20 JAN 2026 .
EFFECTIVE LOGISTICS AND SUPPLY CHAIN MANAGEMENT '

PR

® 9:00 AM - 5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR )
/REMOTE ONLINE TRAINING

@ 196 20 JAN 2026 Y e

NAVIGATING IRBM STAMP DUTY SELF-ASSESSMENT
SYSTEM m‘r.'i

© 9:00 AM - 5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR '
/REMOTE ONLINE TRAINING El-

Y
] :-lf.-'h- 1
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& 20 & 21 JAN 2026 7
DATA PROTECTION OFFICER CERTIFICATE PRUGRAMME |

T
® 9:00 AM - 5:00 PM :

\WYNDHAM GRAND BANGSAR KUALA LUMPUR HOTEL /
REMOTE ONLINE TRAINING

21622 JAN 2026

BOILER @ STEAM SYSTEMS :- CURRENT AND COMMON
ENGINEERING PROBLEMS & THEIR SOLUTIONS IN
INDUSTRY '11’;

© 9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR HOTEL

012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/power-bi-desktop-mastering-data-visualization-14-15-jan-2026/
https://otc.com.my/public-programs/effective-logistics-and-supply-chain-management-19-20-jan-26/
https://otc.com.my/public-programs/navigating-irbm-stamp-duty-self-assessment-system-19-20-jan-2026/
https://otc.com.my/public-programs/data-protection-officer-certificate-programme-20-21-jan-2026/
https://otc.com.my/public-programs/boiler-steam-systems-current-and-common-engineering-problems-their-solutions-in-industry-21-22-jan-2026/

&
a8 OUTSOURCING

TRAINING & CONSULTING

OTC Training Centre Sdn Bhd
21622 JAN 2026 |

7HARNESS THE POWER OF GENERATIVE Al FOR
ACCOUNTING AND FINANCE

© 9:00 AM - 5:00 PM

\WYNDHAM GRAND BANGSAR KUALA LUMPUR '
HOTEL /REMOTE ONLINE TRAINING

@ 21622 JAN 2026
MICROSOFT EXCEL (ADVANCED LEVEL)

IRy
® 9:00 AM - 5:00 PM :

WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL /REMOTE ONLINE TRAINING

21&22 JAN 2026

EFFECTIVE STOCK TAKING AND INVENTORY CONTROL

PR

© 9:00 AM - 5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR .
/REMOTE ONLINE TRAINING

21&22 JAN 2026

GEOMETRIC DIMENSIONING AND TOLERANCING (GD&T)

T
® 9:00 AM - 5:00 PM :

\WYNDHAM GRAND BANGSAR KUALA LUMPUR HOTEL /
REMOTE ONLINE TRAINING

& 21622 JAN 2026

MASTERING THE ART OF CUSTOMER CONFLICT: TURNING |
CHALLENGES INTO OPPORTUNITIES

PR
© 9:00 AM - 5:00 PM > |

WYNDHAM GRAND BANGSAR KUALA LUMPUR HOTEL /.
REMOTE ONLINE TRAINING

012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/harness-the-power-of-generative-ai-for-accounting-and-finance-21-22-jan-2026/
https://otc.com.my/public-programs/microsoft-excel-advanced-level-21-22-jan-2026/
https://otc.com.my/public-programs/effective-stock-taking-and-inventory-control-21-22-2026/
https://otc.com.my/public-programs/geometric-dimensioning-and-tolerancing-gdt-21-22-jan-2026/
https://otc.com.my/public-programs/mastering-the-art-of-customer-conflict-turning-challenges-into-opportunities-21-22-jan-2026/

&
a8 OUTSOURCING

TRAINING & CONSULTING
OTC Training Centre Sdn Bhd

UPCOMING PROGRAM

(226 627 JAN 2026 _

iNVENTURY MANAGEMENT - SUPPLY CHAIN, DEMAN]]
FORECASTING AND PRODUCTION PLANNING STRATEGlES
® 9:00 AM - 5:00 PM 9

DORSETT GRAND SUBANG HOTEL, SELANGOR :
/REMOTE ONLINE TRAINING

26 & 27 JAN 2026
MEASUREMENT AND CALIBRATION SYSTEM

IRy
® 9:00 AM - 5:00 PM :

DORSETT GRAND SUBANG HOTEL, SELANGOR )
/REMOTE ONLINE TRAINING

26 & 27 JAN 2026

THE ARTOF VISUAL SELLING FOR SALES MANAGERS &
EXECUTIVES

© 9:00 AM - 5:00 PM

WYNDHAM GRAND BANGSAR KUALA LUMPUR '
HOTEL

26 & 27 JAN 2026

UNDERSTANDING LABOUR LAWS —THE EMPLOYMENT ACT
1955 (AMENDMENT 2022)

® 9:00 AM - 5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR/ )
REMOTE ONLINE TRAINING

PR

PR

28 6 29 JAN 2026
ELECTRICAL FOR NON ELECTRICAL PERSONAL

B
© 9:00 AM - 5:00 PM > .

WYNDHAM GRAND BANGSAR KUALA LUMPUR HOTEL

012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/inventory-management-supply-chain-demand-forecasting-and-production-planning-strategies-26-27-jan-2026/
https://otc.com.my/public-programs/measurement-and-calibration-system-26-27-jan-2026/
https://otc.com.my/public-programs/the-art-of-visual-selling-for-sales-managers-executives-26-27-jan-2026/
https://otc.com.my/public-programs/understanding-labour-laws-the-employment-act-1955-amendment-2022-26-27-jan-2026/
https://otc.com.my/public-programs/electrical-for-non-electrical-personal-28-29-jan-2026/

JANUARY 2026

&
a8 OUTSOURCING

TRAINING & CONSULTING
OTC Training Centre Sdn Bhd

UPCOMING PROGRAM

(228 629 JAN 2026

HEATING. VENTILATION & AIR-CONDITIONING CHVAC)

PR
© 9:00 AM - 5:00 PM y

GURNEY BAY HOTEL PENANG

28 6 29 JAN 2026
MASTERING THE ART OF TIK TOK

® 9:00 AM - 5:00 PM

WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL /REMOTE ONLINE TRAINING

CLICK HERE

012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/heating-ventilation-air-conditioning-hvac-28-29-jan-2026/
https://otc.com.my/public-programs/mastering-the-art-of-tik-tok-28-29-jan-2026/

FEBRUARY 2026

&
a8 OUTSOURCING

TRAINING & CONSULTING
OTC Training Centre Sdn Bhd

UPCOMING PROGRAM

'MASTERING MALAYSIAN IMPORT, EXPORT, CUSTOMS
DOCUMENTATION & PROCEDURES

© 9:00 AM - 5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR :
/REMOTE ONLINE TRAINING

PR

3 &4 FEB 2026

INTRODUGTION TO CLEANROOM MAINTENANGE,
OPERATION, DESIGN & CONSTRUCTION

® 9:00 AM - 5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR
/REMOTE ONLINE TRAINING

& 465 FEB 2026

STRATEGIC PROCUREMENT AND INVENTORY MANAGEMENT
SYSTEM WITH INTRODUCTION TO CONTRACT MANAGEMENT
Y

© 9:00 AM - 5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR :
/REMOTE ONLINE TRAINING

4 &5 FEB 2026

AND SOLUTIONS FOR INDUSTRY
D

®© 9:00 AM - 5:00 PM y &
WYNDHAM GRAND BANGSAR KUALA LUMPUR HOTEL

@ 465FEB 2026

MANAGING DISCIPLINE AND MISCONDUCT-HANDLING ABSENTEEISM,
PROBLEMATIC WORKERS. AND POOR PERFORMANCE

B
© 9:00 AM - 5:00 PM “?1

WYNDHAM GRAND BANGSAR KUALA LUMPUR HOTEL /.
REMOTE ONLINE TRAINING

012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/mastering-malaysian-import-export-customs-documentation-procedures-3-4-feb-2026/
https://otc.com.my/public-programs/introduction-to-cleanroom-maintenance-operation-design-construction-3-4-feb-2026/
https://otc.com.my/public-programs/introduction-to-cleanroom-maintenance-operation-design-construction-3-4-feb-2026/
https://otc.com.my/public-programs/piping-fitting-and-pump-problem-identification-and-solutions-for-industry-4-5-feb-2026/
https://otc.com.my/public-programs/managing-discipline-and-misconduct-handling-absenteeism-problematic-workers-and-poor-performance-4-5-feb-2026/

&
a8 OUTSOURCING

TRAINING & CONSULTING
OTC Training Centre Sdn Bhd

UPCOMING PROGRAM

& 5 &6 FEB 2026 A ==

EQ AND COMMUNICATION SKILL USING NLP FOR
MANAGERS & LEADERS ”
2

© 9:00 AM - 5:00 PM )
WYNDHAM GRAND BANGSAR KUALA LUMPUR HOTEL

9 6 10 FEB 2026

PROCUREMENT MANAGEMENT-MANAGING SUPPLIER
SELEGTION & NEGOTIATION, SOURCING & TENDERING
2

® 9:00 AM - 5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR :
/REMOTE ONLINE TRAINING

9 6 10 FEB 2026
HANDLING FULL SET ACCOUNTS COURSE

D
© 9:00 AM - 5:00 PM :

WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL /REMOTE ONLINE TRAINING

9 & 10 FEB 2026

HIGH IMPACT TRANSFORMATIONAL LEADERSHIP SKILLS
FOR MANAGERS & LEADERS USING NLP 9,10 FEB 2026)

&
®© 9:00 AM - 5:00 PM ‘

DORSETT GRAND SUBANG HOTEL, SELANGOR ;
/REMOTE ONLINE TRAINING

9 & 10 FEB 2026

USEFUL'EXCEL FORMULAS AND FUNGTIONS —reer
2 i
© 9:00 AM - 5:00 PM ¥ ETmay
WYNDHAM GRAND BANGSAR KUALA LUMPUR ~ = ﬁ#ﬁﬁ
HOTEL /REMOTE ONLINE TRAINING e
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012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/eq-and-communication-skill-using-nlp-5-6-feb-2026/
https://otc.com.my/public-programs/procurement-management-managing-supplier-selection-negotiation-sourcing-tendering-9-10-feb-2026/
https://otc.com.my/public-programs/handling-full-set-accounts-course-9-10-feb-2026/
https://otc.com.my/public-programs/high-impact-transformational-leadership-skills-for-managers-and-leaders-using-nlp-9-10-feb-2026/
https://otc.com.my/public-programs/useful-excel-formulas-and-functions-9-10-feb-2026/

FEBRUARY 2026

(2 26 & 27 FEB 2026
FINANCE FOR NON FINANCE PROFESSIONALS

S

a8 OUTSOURCING
TRAINING & CONSULTING
OTC Training Centre Sdn Bhd

UPCOMING PROGRAM

20G26FEB2026

EFFECTIVE WAREHOUSE OPERATION AND INVENTORY
MANAGEMENT- MALAY VERSION
P

© 9:00 AM - 5:00 PM k)

\WYNDHAM GRAND BANGSAR KUALA LUMPUR HOTEL /
REMOTE ONLINE TRAINING

TN
® 9:00 AM - 5:00 PM v

WYNDHAM GRAND BANGSAR KUALA LUMPUR HbTEL/
REMOTE ONLINE TRAINING

012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/effective-warehouse-operation-and-inventory-management-pengurusan-gudang-dan-inventori-yang-berkesan-malay-version-25-26-feb-2026/
https://otc.com.my/public-programs/finance-for-non-finance-professionals-26-27-feb-2026/

MARCH 2026

S
a8 OUTSOURCING

TRAINING & CONSULTING
OTC Training Centre Sdn Bhd

UPCOMING PROGRAM

R al0MAR2026 .
EXCEL DASHBOARDS AND REPORTS |

PR
® 9:00 AM - 5:00 PM Y.

WYNDHAM GRAND BANGSAR KUALA LUMPUR HOTEL /
REMOTE ONLINE TRAINING

012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/excel-dashboards-and-reports-9-10-mar-2026/

APRIL 2026

S

a8 OUTSOURCING
TRAINING & CONSULTING
OTC Training Centre Sdn Bhd

UPCOMING PROGRAM

CLICK HERE

(869 APR 2026

HIGH IMPACT TRANSFORMATIONAL LEADERSHIP SKILLS
EOR MANAGERS & LEADERS USING NLP
P

© 9:00 AM - 5:00 PM » =
ACHOTEL BY MARRIOTT, PENANG ‘

22 & 23 APR 2026

MINDSET TRANSFORMATION FOR MANAGERS & LEADERS

USING NLP FOR PEAK PERFORMANCE AT THE WURIf'P,[.ACE

® 9:00 AM - 5:00 PM »,w |
WYNDHAM GRAND BANGSAR KUALA LUMPUR HOTEL

012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/high-impact-transformational-leadership-skills-for-managers-leaders-using-nlp-8-9-apr-2026/
https://otc.com.my/public-programs/mindset-transformation-for-managers-leaders-using-nlp-for-peak-performance-at-the-workplace-22-23-april-2026/

CONTACT US!

| 93-01, Jalan Molek 1/29,
Taman Molek, Johor Bahru, Johor 81100
Malaysia.

Tel: +6012-588 2263

Email : info@otc.com.my

| 77C-2-14, Jalan Sungai Dua,
Sungai Dua, 11700 Gelugor, Penang,
Malaysia.
Tel:+604-656 7601
Email : info@otc.com.my

| No. 7, 1st Floor, SS 18/1B,
47500 Subang Jaya, Selangor, Malaysia.
Tel:+6012-588 2263
Email : info@otc.com.my

Kindly scan the QR code
and follow us at social
media.

TRAINING
PROVIDER



