OCTOBER 2025

S

a8 OUTSOURCING
TRAINING & CONSULTING
OTC Training Centre Sdn Bhd

UPCOMING PROGRAM

TRAINING NEED ANALYSIS

© 9:00 AM - 5:00 PM

\WYNDHAM GRAND BANGSAR KUALA LUMPUR *
HOTEL /LIVE ZOOM TRAINING

29 & 30 OCTOBER 2025

ALIN'WORKFORCE PRODUCTIVITY - SUPERCHARGE
DAILY WORKFLOWS WITH SMART Al TOOLS

© 9:00 AM - 5:00 PM

\WYNDHAM GRAND BANGSAR KUALA LUMPUR '
HOTEL /LIVE ZOOM TRAINING

"
v

162530 0CTOBER 2025

HEATING, VENTILATION & AIR-CONDITIONING
(HVAC) -,

® 9:00 AM - 5:00 PM 3

AC HOTEL BY MARRIOTT, PENANG 4

B2AGNCIOBERA2Z

PLASTIC INJECTION MOLDING DESIGN &

MANUFACTURE OF PLASTIC PARTS
®© 9:00 AM - 5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR :
/ LIVE ZOOM TRAINING

PR

012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/ai-in-workforce-productivity-28-29-oct/
https://otc.com.my/public-programs/training-need-analysis-13-14-oct-2025/
https://otc.com.my/public-programs/heating-ventilation-air-conditioning-hvac-29-30-oct-2025/
https://otc.com.my/public-programs/plastic-injection-molding-design-manufacture-of-plastic-parts-29-30-0ct-2025/

NOVEMBER 2025

UPCOMING PROGRAM

&

a8 OUTSOURCING

TRAINING & CONSULTING
OTC Training Centre Sdn Bhd

& 5 & 6 NOVEMBER 2025

DATA'PROTECTION OFFICER CERTIFICATE PROGRAMME

D
© 9:00 AM - 5:00 PM =

WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL /LIVE ZOOM TRAINING

o & 6 NOVEMBER 2025

INVENTORY MANAGEMENT - SUPPLY CHAIN, DEMAND
FORECASTING AND PRODUCTION PLANNING STRATEGIES
"

© 9:00 AM - 5:00 PM v.?f F

DORSETT GRAND SUBANG HOTEL, SELANGOR :
/REMOTE ONLINE TRAINING

## 106 11 NOVENBER 2025

STRATEGIC PROCUREMENT AND INVENTORY MANAGEMENT
SYSTEM WITH INTRODUCTION TO CONTRACT MANAGEMENT
T

© 9:00 AM - 5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR '
/ LIVE ZOOM TRAINING

& 10 & 11 NOVEMBER 2025

ESSENTIAL COST CONTROLLING, REDUCTION AND |
SAVING STRATEGIES

®© 9:00 AM - 5:00 PM

WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL /LIVE ZOOM TRAINING

® 106 INOVENBER 2025

FE{TIUN SKILLS: THE PSYCHOLOGY OF PERSUASION & I‘iEGl]TIATI[lN

PR

FOR MANAGER & LEADERS USING NLPINCOTERMS 2020, CUSTOMS

PROCESS & TRADE FINANCING INTERNATIONAL AND DOMESTIC TRADE
® 9:00 AM-5:00 PM

WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL

012-588 2263 | info@otc.com.my | www.otc.com.my



https://otc.com.my/public-programs/data-protection-officer-certificate-programme-5-6-nov-2025/
https://otc.com.my/public-programs/inventory-management-supply-chain-demand-forecasting-and-production-planning-strategies-5-6-nov/
https://otc.com.my/public-programs/strategic-procurement-and-inventory-management-system-with-introduction-to-contract-management-10-11-nov-2025/
https://otc.com.my/public-programs/essential-cost-controlling-reduction-and-saving-strategies-10-11-nov-2025/
https://otc.com.my/public-programs/negotiation-skills-the-psychology-of-persuasion-and-negotiation-for-manager-and-leaders-using-nlp-10-11-nov/

I]I]VEI]]BER 202k

&
a8 OUTSOURCING

TRAINING & CONSULTING

@GNNSR 205 gy

IRBME-INVOICING WITH NEW SALES AND

SERVICES TAX
® 9:00 AM-5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR '
/ LIVE ZOOM TRAINING

= 12 & 13 NOVEMBER 2023

UNDERSTANDING INCOTERMS 2020, CUSTOMS PRUBESS i
TRADE FINANCING INTERNATIONAL AND I]UMESTIC TRAI]E
®© 9:00 AM - 5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR :
/ LIVE ZOOM TRAINING

& 12 & 13 NOVEMBER 2025

UNDERSTANDING LABOUR LAWS —THE EMPLUYMENT ACT
1955 (AMENDMENT 2022)
© 9:00 AM - 5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR '
/ LIVE ZOOM TRAINING

PR

PR

&) 12 & 13 NOVEMBER 2025

HARNESS THE POWER OF GENERATIVE Al FOR
ACCOUNTING AND FINANCE

®© 9:00 AM - 5:00 PM

\WYNDHAM GRAND BANGSAR KUALALUMPUR
HOTEL /LIVE ZOOM TRAINING

PR

@ 126 13 NOUEMBER 202

PIPING; FITTINGS AND PUMP-PROBLEM
IDENTIFICATION AND SOLUTIONS FOR INDUSTRY

Y
© 9:00 AM - 5:00 PM ”?’
WYNDHAM GRAND BANGSAR KUALA LUMPUR HOTEL

012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/understanding-incoterms-2020-customs-process-trade-financing-international-and-domestic-trade-12-13-nov-2025/
https://otc.com.my/public-programs/understanding-labour-laws-the-employment-act-1955-amendment-2022-12-13-nov-2025/
https://otc.com.my/public-programs/irbm-e-invoicing-with-new-sales-and-services-tax-10-11-nov-2025-hybrid/
https://otc.com.my/public-programs/harness-the-power-of-generative-ai-for-accounting-and-finance/
https://otc.com.my/public-programs/piping-fitting-and-pump-problem-identification-and-solutions-for-industry-12-13-nov-2025/

NOVEMBER 2025

S

a8 OUTSOURCING
TRAINING & CONSULTING
OTC Training Centre Sdn Bhd

UPCOMING PROGRAM

& 13 & 14 NOVEMBER 2025

MICROSOFT EXCEL (ADVANCED LEVEL)

© 9:00 AM - 5:00 PM

\WYNDHAM GRAND BANGSAR KUALA LUMPUR *
HOTEL /LIVE ZOOM TRAINING

17 1BNOVENBER 2025

HANDLING SEXUAL HARASSMENT CASES

PR
© 9:00 AM - 5:00 PM *

\WYNDHAM GRAND BANGSAR KUALA LUMPUR '
HOTEL /LIVE ZOOM TRAINING

{8 176 18 NOVENBER 2025

PROCUREMENT MANAGEMENT-MANAGING SUPPLIER
SELECTION & NEGOTIATION, SOURCING & TENDERING

© 9:00 AM - 5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR '
/ LIVE ZOOM TRAINING

817 18 NOVEMBER 2025

ANTI-BRIBERY AND CORRUPTION - S. 17A CORPORATE
LIABILITY PERSPECTIVE

®© 9:00 AM - 5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR :
/ LIVE ZOOM TRAINING

19 20 NVEMBER 2025

PR

VISUALIZATION A,
© 9:00 AM - 5:00 PM y

\WYNDHAM GRAND BANGSAR KUALA LUMPUR '
HOTEL /LIVE ZOOM TRAINING

012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/useful-excel-formulas-and-functions-16-17-oct/
https://otc.com.my/public-programs/handling-sexual-harassment-cases-3-17-18-nov-2025/
https://otc.com.my/public-programs/procurement-management-managing-supplier-selection-negotiation-sourcing-tendering/
https://otc.com.my/public-programs/anti-bribery-and-corruption-s-17a-corporate-liability-perspective-17-18-nov-2025/
https://otc.com.my/public-programs/power-bi-desktop-mastering-data-visualization-19-20-nov-2025/

NOVEMBER 2025

S

a8 OUTSOURCING
TRAINING & CONSULTING
OTC Training Centre Sdn Bhd

UPCOMING PROGRAM

8 195 20 NOVEMBER 2025

FINANGE FOR NON FINANCE PROFESSIONALS

D
© 9:00 AM - 5:00 PM =

WYNDHAM GRAND BANGSAR KUALALUMPUR ©
HOTEL /LIVE ZOOM TRAINING

124125 NOVENBER 202

HEATING, VENTILATION & AIR-CONDITIONING
(HVAC) '

© 9:00 AM - 5:00 PM

WYNDHAM GRAND BANGSAR KUALA LUMPUR y
HOTEL

12425 NOVENBER 2025

HIGH IMPACT TRANSFORMATIONAL LEADERSHIP

SKILLS FOR MANAGERS & LEADERS USING NLP
® 9:00 AM- 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR ©

e LHOVEMEER 2025
ELECTRICAL FOR NON ELECTRICAL PERSONAL

D
®© 9:00 AM - 5:00 PM :

WYNDHAM GRAND BANGSAR KUALA LUMPUR y
HOTEL

012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/high-impact-transformational-leadership-skills-for-managers-and-leaders-using-nlp-24-25nov/
https://otc.com.my/public-programs/heating-ventilation-air-conditioning-24-25-nov/
https://otc.com.my/public-programs/electrical-for-non-electrical-personal-26-27-nov-2025/
https://otc.com.my/public-programs/finance-for-non-finance-professionals-19-20-nov/
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@ 162 DECEMBER 2023

3 &4 DECEMBER 2025

&
a8 OUTSOURCING

TRAINING & CONSULTING
OTC Training Centre Sdn Bhd

UPCOMING PROGRAM

@ 162 DECEMBER 2023 .

ENERGY MANAGEMENT FUNDAMENTALS FOR INDUSTRIES

D
© 9:00 AM - 5:00 PM -

\WYNDHAM GRAND BANGSAR KUALA LUMPUR '
HOTEL

SCHEDULED PLANNED MAINTENANCE AND PHEDIBTIVE
MAINTENANCE

PR

© 9:00 AM - 5:00 PM ) &
AC HOTEL BY MARRIOTT, PENANG

TALENT MANAGEMENT AND SUCCESSION PLANNING

® 9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR

# 3 & 4 DECEMBER 2025

BASIC ENGINEERING & TECHNICAL KNOWLEDGE FOR
TROUBLESHOOTING OF INDUSTRIAL MACHINE CIRCUIT
FAULTY 2

© 9:00 AM - 5:00 PM ‘?1 >
WYNDHAM GRAND BANGSAR KUALA LUMPUR HOTEL

3 &4 DECEMBER 2025

BASIC GREENHOUSE GAS (GHG) ACCOUNTING,
MITIGATION, AUDIT AND REPORTING TRAINING

© 9:00 AM - 5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR / LIVE
ZOOM TRAINING

PR

012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/energy-management-fundamentals-for-industries-1-2-dec-2025/
https://otc.com.my/public-programs/scheduled-planned-maintenance-and-predictive-maintenance-1-2-dec-2025/
https://otc.com.my/public-programs/talent-management-and-succession-planning-3-4-dec-2025/
https://otc.com.my/public-programs/basic-engineering-technical-knowledge-for-troubleshooting-of-industrial-machine-circuit-faulty-3-4-dec-2025/
https://otc.com.my/public-programs/basic-greenhouse-gas-ghg-accounting-mitigation-audit-and-reporting-training-3-4-dec-2025/

DECEMBER 2025

S

a8 OUTSOURCING
TRAINING & CONSULTING
OTC Training Centre Sdn Bhd

UPCOMING PROGRAM

& 3 &4 DECEMBER 2025

FUTURE-READY WORKFORCE: DEVELOPING ADVERSITY
QUOTIENTIN STRENGTHENING MENTAL TOUGHNESS AND
RESILIENCE '1";

© 9:00 AM - 5:00 PM &3
WYNDHAM GRAND BANGSAR KUALA LUMPUR HOTEL

344 DECENBER 2025

EFFECTIVE WAREHOUSE OPERATION AND INVENTORY
MANAGEMENT- MALAY VERSION

PR

© 9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR HOTEL

3 & 4 DECEMBER 2025

ESSENTIAL COST CONTROLLING, REDUCTION AND
SAVING STRATEGIES &

© 9:00 AM - 5:00 PM E)

WYNDHAM GRAND BANGSAR KUALA LUMPUR HOTEL
SELANGOR/LIVE ZOOM TRAINING

3 & 4 DECEMBER 2025

LICENSED MANUFACTURING WAREHOUSE [LMWl :

© 9:00 AM - 5:00 PM E)

WYNDHAM GRAND BANGSAR KUALA LUMPUR HOTEL
/LIVE ZOOM TRAINING

8 & 9 DECEMBER 2025
PROFESSIONAL PURCHASING SKILLS

®© 9:00 AM - 5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR/ ’
LIVE ZOOM TRAINING

012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/effective-warehouse-operation-and-inventory-management-pengurusan-gudang-dan-inventori-yang-berkesan-malay-version-3-4-dec-2025/
https://otc.com.my/public-programs/future-ready-workforce-developing-adversity-quotient-in-strengthening-mental-toughness-and-resilience-3-4-dec-2025/
https://otc.com.my/public-programs/professional-purchasing-skills-8-9-dec-2025-hybrid/
https://otc.com.my/public-programs/interviewing-strategies-with-personality-assessment-tool-8-9-dec-25/
https://otc.com.my/public-programs/essential-cost-controlling-reduction-and-saving-strategies-3-4-dec-2025/
https://otc.com.my/public-programs/customs-documentation-ruling-3-4-dec/
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8 &9 DECEMBER 2025

(28 9 DECEMBER 2025

&
a8 OUTSOURCING

TRAINING & CONSULTING
OTC Training Centre Sdn Bhd

UPCOMING PROGRAM

8 &9 DECEMBER 2025 A

INTERVIEWING STRATEGIES (WITH PERSONALITY
ASSESSMENT T0OL)

PR

® 9:00 AM - 5:00 PM D
WYNDHAM GRAND BANGSAR KUALA LUMPUR HOTEL

NEGOTIATION SKILLS: THE PSYCHOLOGY OF PERSUESIUN 7'
@ NEGOTIATION FOR MANAGER & LEADERS USING I‘iLf

© 9:00 AM - 5:00 PM ‘?1 &
AC HOTEL BY MARRIOTT PENANG

62 8 & 9 DECEMBER 2025

HANDLING FULL SET ACCOUNTS COURSE

© 9:00 AM - 5:00 PM

\WYNDHAM GRAND KUALA LUMPUR BANGSAR '
HOTEL/LIVE ZOOM TRAINING

UNDERSTANDING AND IMPLEMENTATION OF RESPUﬁSIBLEx
BUSINESS ALLIANCE (RBA VERSION 8.0)

®© 9:00 AM - 5:00 PM

WYNDHAM GRAND BANGSAR KUALA LUMPUR '
HOTEL /LIVE ZOOM TRAINING

PR

15 16 DECEMBER 2025

ESSENTIAL OF PROJECT MANAGEMENT

D
© 9:00 AM - 5:00 PM n

\WYNDHAM GRAND KUALA LUMPUR BANGSAR '
HOTEL/LIVE ZOOM TRAINING

012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/negotiation-skills-the-psychology-of-persuasion-negotiation-for-manager-leaders-using-nlp-8-9-dec-2025/
https://otc.com.my/public-programs/handling-full-set-accounts-course-8-9-dec-2025-hybrid/
https://otc.com.my/public-programs/essential-of-project-management-15-16-dec-2025/
https://otc.com.my/public-programs/handling-full-set-accounts-course-8-9-dec-2025-hybrid/
https://otc.com.my/public-programs/interviewing-strategies-with-personality-assessment-tool-8-9-dec-25/
https://otc.com.my/public-programs/understanding-and-implementation-of-responsible-business-alliance-rba-version-8-0-8-9-dec/

DECEMBER 2025

&

a8 OUTSOURCING
TRAINING & CONSULTING
OTC Training Centre Sdn Bhd

UPCOMING PROGRAM

@ 15 16 DECEMBER 2025 —

UNDERSTANDING MALAYSIA SALES AND SERVICES TAX
(SST)

© 9:00 AM - 5:00 PM

WYNDHAM GRAND KUALA LUMPUR BANGSAR
HOTEL/LIVE ZOOM TRAINING

PR

R DEGEMEER 2025

MASTERING MALAYSIAN IMPORT, EXPORT, CUSTOMS
DOCUMENTATION & PROCEDURES

®© 9:00 AM - 5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR
LIVE ZOOM TRAINING

15 16 DECENBER 2025

PR

'MANAGING DISCIPLINE AND MISCONDUCT-HANDLING ABSENTEEIS

PROBLEMATIC WORKERS, AND POOR PERFORMANCE

© 9:00 AM - 5:00 PM

WYNDHAM GRAND KUALA LUMPUR BANGSAR
HOTEL/LIVE ZOOM TRAINING

PR

012-588 2263 | info@otc.com.my | www.otc.com.my


https://otc.com.my/public-programs/understanding-malaysia-sales-and-services-tax-sst-15-16-dec-2025-hybrid/
https://otc.com.my/public-programs/managing-discipline-and-misconduct-handling-absenteeism-problematic-workers-and-poor-performance-15-16-dec-2025-hybrid/
https://otc.com.my/public-programs/mastering-malaysian-import-export-customs-documentation-procedures-15-16-dec-2025-hybrid/
https://otc.com.my/public-programs/handling-full-set-accounts-course-8-9-dec-2025-hybrid/
https://otc.com.my/public-programs/managing-discipline-and-misconduct-handling-absenteeism-problematic-workers-and-poor-performance-15-16-dec-2025-hybrid/

CONTACT US!

| 93-01, Jalan Molek 1/29,
Taman Molek, Johor Bahru, Johor 81100
Malaysia.

Tel: +6012-588 2263

Email : info@otc.com.my

| 77C-2-14, Jalan Sungai Dua,
Sungai Dua, 11700 Gelugor, Penang,
Malaysia.
Tel:+604-656 7601
Email : info@otc.com.my

| No. 7, 1st Floor, SS 18/1B,
47500 Subang Jaya, Selangor, Malaysia.
Tel:+6012-588 2263
Email : info@otc.com.my

Kindly scan the QR code
and follow us at social
media.

TRAINING
PROVIDER



