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UNDERSTANDING CALIBRATION CERTIFICATE
CLICK HERE

9:00 AM - 5:00 PM

LIVE ZOOM TRAINING

14 & 15 APRIL 2025

EXCEL DASHBOARDS AND REPORTS
CLICK HERE

9:00 AM - 5:00 PM
OTC TRAINING CENTRE SDN BHD SUBANG,
SELANGOR/LIVE ZOOM TRAINING

10 & 11 APRIL 2025

UPCOMING PROGRAM

UNDERSTANDING INCOTERMS 2020, CUSTOMS
PROCESS & TRADE FINANCING INTERNATIONAL AND
DOMESTIC TRADE

CLICK HERE

9:00 AM - 5:00 PM
LIVE ZOOM TRAINING

14 & 15 APRIL 2025

HIGH IMPACT TRANSFORMATIONAL LEADERSHIP
SKILLS FOR MANAGERS & LEADERS USING NLP

CLICK HERE

9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL SELANGOR

14 & 15 APRIL 2025

DIGITALIZATION STRATEGY WORKSHOP
CLICK HERE

9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR
/ LIVE ZOOM TRAINING 

16 & 17 APRIL 2025

https://otc.com.my/public-programs/understanding-calibration-certificate-14-15-apr-zoom/
https://otc.com.my/public-programs/excel-dashboards-and-reports-10-11-april-2025-zoom-otc/
https://otc.com.my/public-programs/understanding-incoterms-2020-customs-process-trade-financing-international-and-domestic-trade-14-15-april-2025-zoom/
https://otc.com.my/public-programs/high-impact-transformational-leadership-skills-for-managers-leaders-using-nlp-14-15-april-2025-dorsett/
https://otc.com.my/public-programs/digitalization-strategy-workshop-16-17-april-2025-dorsett-zoom/
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UPCOMING PROGRAM
PROCUREMENT MANAGEMENT-MANAGING SUPPLIER
SELECTION & NEGOTIATION, SOURCING & TENDERING

CLICK HERE

9:00 AM - 5:00 PM
LIVE ZOOM TRAINING

16 & 17 APRIL 2025

INTERVIEWING STRATEGIES (WITH PERSONALITY
ASSESSMENT TOOL)

CLICK HERE

9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR, KUALA LUMPUR
/ LIVE ZOOM TRAINING

16 & 17 APRIL 2025

BASIC ENGINEERING & TECHNICAL KNOWLEDGE FOR
TROUBLESHOOTING OF INDUSTRIAL MACHINE CIRCUIT
FAULTY

CLICK HERE

9:00 AM - 5:00 PM
AC HOTEL KUALA LUMPUR

16 & 17 APRIL 2025

UNDERSTANDING LABOUR LAWS -THE EMPLOYMENT ACT
1955 (AMENDMENT 2022)

CLICK HERE

9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR /
LIVE ZOOM TRAINING

16 & 17 APRIL 2025

ROOT CAUSE ANALYSIS(RCA)

CLICK HERE

9:00 AM - 5:00 PM
AC HOTEL BY MARRIOTT PENANG

21 & 22 APRIL 2025

https://otc.com.my/public-programs/procurement-management-managing-supplier-selection-negotiation-sourcing-tendering-16-17-april-2025-zoom/
https://otc.com.my/public-programs/interviewing-strategies-with-personality-assessment-tool-16-17-apr-2025-wyndham-zoom/
https://otc.com.my/public-programs/basic-engineering-technical-knowledge-for-troubleshooting-of-industrial-machine-circuit-faulty-16-17-apr-2025-wyndham/
https://otc.com.my/public-programs/understanding-labour-laws-the-employment-act-1955-amendment-2022-16-17-april-2025-dorsett-zoom/
https://otc.com.my/public-programs/root-cause-analysis-rca-21-22-april-2025-ac/
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BASIC MAINTENANCE FOR TECHNICIANS (MALAY
VERSION)

CLICK HERE

9:00 AM - 5:00 PM
AC HOTEL BY MARRIOTT PENANG

21 & 22 APRIL 2025

UPCOMING PROGRAM

HEATING, VENTILATION & AIR-CONDITIONING (HVAC)

CLICK HERE

9:00 AM - 5:00 PM
AC HOTEL BY MARRIOTT PENANG

21 & 22 APRIL 2025

UNDERSTAND SHIPPING PRACTICES, DOCUMENTS AND
PAYMENT SYSTEM

CLICK HERE

9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR
/ LIVE ZOOM TRAINING

21 & 22 APRIL 2025

DESIGN FOR MANUFACTURE& ASSEMBLY (DFMA)

CLICK HERE

9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR /
LIVE ZOOM TRAINING

21 & 22 APRIL 2025

PLASTIC INJECTION MOLDING: ROBUST PROCESS
DEVELOPMENT & SCIENTIFIC MOLDING

CLICK HERE

9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL / LIVE ZOOM TRAINING

23 & 24 APRIL 2025

https://otc.com.my/public-programs/basic-maintenance-for-technicians-malay-version-21-22-april-2025-ac/
https://otc.com.my/public-programs/heating-ventilation-air-conditioning-hvac-21-22-apr-2025-ac/
https://otc.com.my/public-programs/understand-shipping-practices-documents-and-payment-system-21-22-april-dorsett-zoom/
https://otc.com.my/public-programs/design-for-manufacture-assembly-dfma1/
https://otc.com.my/public-programs/plastic-injection-molding-robust-process-development-scientific-molding-23-24-apr-2025-wyndham-zoom/
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UPCOMING PROGRAM
PLASTIC INJECTION MOLDING: ROBUST PROCESS
DEVELOPMENT & SCIENTIFIC MOLDING

CLICK HERE

9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL / LIVE ZOOM TRAINING

23 & 24 APRIL 2025

https://otc.com.my/public-programs/plastic-injection-molding-robust-process-development-scientific-molding-23-24-apr-2025-wyndham-zoom/
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ELECTRICAL FOR NON ELECTRICAL PERSONAL

CLICK HERE

9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL

7 & 8 MAY 2025

UPCOMING PROGRAM

SCHEDULED PLANNED MAINTENANCE AND PREDICTIVE
MAINTENANCE

CLICK HERE

9:00 AM - 5:00 PM
AC HOTEL BY MARRIOTT PENANG

7 & 8 MAY 2025

EFFECTIVE PRESENTATION SKILLS USING NLP

CLICK HERE

9:00 AM - 5:00 PM
AC HOTEL KUALA LUMPUR

7 & 8 MAY 2025

BREAKTHROUGH THINKING SKILLS FOR EXECUTIVES
& MANAGERS

CLICK HERE

9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL

5 & 6 MAY 2025

GEOMETRIC DIMENSIONING AND TOLERANCING
(GD&T)

CLICK HERE

9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL / LIVE ZOOM TRAINING

5 & 6 MAY 2025

https://otc.com.my/public-programs/electrical-for-non-electrical-personal-7-8-may-2025-wyndham/
https://otc.com.my/public-programs/scheduled-planned-maintenance-and-predictive-maintenance-7-8-may-2025-ac/
https://otc.com.my/public-programs/effective-presentation-skills-using-nlp-7-8-may-2025-ac/
https://otc.com.my/public-programs/breakthrough-thinking-skills-for-executives-managers-5-6-may-2025-wyndham-zoom/
https://otc.com.my/public-programs/geometric-dimensioning-and-tolerancing-gdt-5-6-may-2025-wyndham-zoom/
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Introduction to Cleanroom Maintenance,
Operation, Design & Construction
 

CLICK HERE

9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL / LIVE ZOOM TRAINING

7 & 8 MAY 2025

UPCOMING PROGRAM

DEVELOPING COMPETENCIES IN COST REDUCTION AND
NEGOTIATION FOR PURCHASING

CLICK HERE

9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR
/ LIVE ZOOM TRAINING

14 & 15 MAY 2025

MICROSOFT EXCEL-INTERMEDIATE LEVEL

CLICK HERE

9:00 AM - 5:00 PM

OTC TRAINING CENTRE SDN BHD SUBANG,
SELANGOR / LIVE ZOOM TRAINING

13 & 14 MAY 2025

POWER BI DESKTOP: MASTERING DATA
VISUALIZATION

CLICK HERE

9:00 AM - 5:00 PM

OTC TRAINING CENTRE SDN BHD SUBANG,
SELANGOR / LIVE ZOOM TRAINING

15 & 16 MAY 2025

UNDERSTANDING AND IMPLEMENTATION OF
RESPONSIBLE BUSINESS ALLIANCE (RBA VERSION 8.0)

CLICK HERE

9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR
/ LIVE ZOOM TRAINING

19 & 20 MAY 2025

https://otc.com.my/public-programs/introduction-to-cleanroom-maintenance-operation-design-construction-7-8-may-2025/
https://otc.com.my/public-programs/developing-competencies-in-cost-reduction-and-negotiation-for-purchasing-14-15-may-2025-dorsett-zoom/
https://otc.com.my/public-programs/microsoft-excel-intermediate-level-13-14-may-2025-otc/
https://otc.com.my/public-programs/power-bi-desktop-mastering-data-visualization-15-16-may-2025-otc/
https://otc.com.my/public-programs/understanding-and-implementation-of-responsible-business-alliance-rba-version-8-0-19-20-may-2025-dorsett/
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UPCOMING PROGRAM
MANAGING MATERIAL AND INVENTORY PERFORMANCES

CLICK HERE

9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR /
LIVE ZOOM TRAINING

19 & 20 MAY 2025

MANAGING DISCIPLINE AND MISCONDUCT-HANDLING
ABSENTEEISM, PROBLEMATIC WORKERS, AND POOR
PERFORMANCE

CLICK HERE

9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR /
LIVE ZOOM TRAINING

19 & 20 MAY 2025

INTRODUCTION TO GENERATIV AI AND CHATGPT: EXPLORING
THE FUTURE OF CONVERSATIONAL AI FOR BEGINNERS

CLICK HERE

9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR
/ LIVE ZOOM TRAINING

21 & 22 MAY 2025

MANAGING EMPLOYEE PERFORMANCE, BEHAVIOR AND
ATTITUDE

CLICK HERE

9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR
/ LIVE ZOOM TRAINING

21 & 22 MAY 2025

MEASUREMENT AND CALIBRATION SYSTEM
CLICK HERE

9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR
/ LIVE ZOOM TRAINING

20 & 21 MAY 2025

https://otc.com.my/public-programs/managing-material-and-inventory-performances-19-20-may-2025-dorsett/
https://otc.com.my/public-programs/managing-discipline-and-misconduct-handling-absenteeism-problematic-workers-and-poor-performance-19-20-may-dorsett-zoom/
https://otc.com.my/public-programs/introduction-to-generativ-ai-and-chatgpt-exploring-the-future-of-conversational-ai-for-beginners-21-22-may-2025-dorsett-zoom/
https://otc.com.my/public-programs/managing-employee-performance-behavior-and-attitude-21-22-may-2025-dorsett-zoom/
https://otc.com.my/public-programs/measurement-and-calibration-system-2021-may-2025-dorsett-zoom/
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UPCOMING PROGRAM
PLASTIC INJECTION MOLDING DESIGN & MANUFACTURE
OF PLASTIC PARTS

CLICK HERE21 & 22 MAY 2025

9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR
/ LIVE ZOOM TRAINING

BASIC GREENHOUSE GAS (GHG) ACCOUNTING,
MITIGATION, AUDIT AND REPORTING TRAINING

CLICK HERE

9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL / LIVE ZOOM TRAINING

27 & 28 MAY 2025

https://otc.com.my/public-programs/plastic-injection-molding-design-manufacture-of-plastic-parts-2122-may-2025-dorsett-zoom/
https://otc.com.my/public-programs/basic-greenhouse-gas-ghg-accounting-mitigation-audit-and-reporting-training-27-28-may-hybrid/
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UPCOMING PROGRAM

FUNDAMENTALS OF PUMPS AND COOLING TOWERS
CLICK HERE

9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR

11 & 12 JUNE 2025

BUDGET 2024 INLAND REVENUE BOARD MALAYSIA’S
(IRBM) E-INVOICING

CLICK HERE

9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR
/ LIVE ZOOM TRAINING

11 & 12 JUNE 2025

PROFESSIONAL PURCHASING SKILLS
CLICK HERE

9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL / LIVE ZOOM TRAINING

11 & 12 JUNE 2025

SPARE PARTS MANAGEMENt
CLICK HERE

9:00 AM - 5:00 PM

DORSETT GRAND SUBANG HOTEL, SELANGOR

11 & 12 JUNE 2025

MICROSOFT EXCEL (ADVANCED LEVEL)
CLICK HERE

9:00 AM - 5:00 PM
OTC TRAINING CENTRE SDN BHD SUBANG,
SELANGOR/LIVE ZOOM TRAINING

4  &  5 JUNE 2025

https://otc.com.my/public-programs/fundamentals-of-pumps-and-cooling-towers-11-12-june/
https://otc.com.my/public-programs/budget-2024-inland-revenue-board-malaysias-irbm-e-invoicing-11-12-jun-2025/
https://otc.com.my/public-programs/professional-purchasing-skills-11-12-june-2025-wyndham-zoom/
https://otc.com.my/public-programs/spare-parts-management-11-12-june-dorsett/
https://otc.com.my/public-programs/microsoft-excel-advanced-level-4-5-june-hybrid/
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UPCOMING PROGRAM
Electrostatic discharge (ESD) Skills
Development Workshop
 

CLICK HERE

9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL  / LIVE ZOOM TRAINING

11 & 12 JUNE 2025

EFFECTIVE LOGISTICS AND SUPPLY CHAIN MANAGEMENT
CLICK HERE

9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR
/ LIVE ZOOM TRAINING

16 & 17 JUNE 2025

FINANCE FOR NON FINANCE PROFESSIONALS
CLICK HERE

9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL / LIVE ZOOM TRAINING

18 & 19 JUNE 2025

HIGH IMPACT TRANSFORMATIONAL LEADERSHIP SKILLS FOR
MANAGERS & LEADERS USING NLP

CLICK HERE

9:00 AM - 5:00 PM
AC HOTEL BY MARRIOTT, PENANG

16 & 17 JUNE 2025

MASTERING THE ART OF CUSTOMER CONFLICT:
TURNING CHALLENGES INTO OPPORTUNITIES
 

CLICK HERE

9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL / LIVE ZOOM TRAINING

18 & 19 JUNE 2025

https://otc.com.my/public-programs/budget-2024-inland-revenue-board-malaysias-irbm-e-invoicing-11-12-jun-2025/
https://otc.com.my/public-programs/electrostatic-discharge-esd-skills-development-workshop-11-12-june-2025/
https://otc.com.my/public-programs/effective-logistics-and-supply-chain-management-16-17-june-2025-dorsett-zoom/
https://otc.com.my/public-programs/finance-for-non-finance-professionals-18-19-jun-2025-wyndham-zoom/
https://otc.com.my/public-programs/high-impact-transformational-leadership-skills-for-managers-leaders-using-nlp-16-17-june-2025-ac/
https://otc.com.my/public-programs/mastering-the-art-of-customer-conflict-turning-challenges-into-opportunities-18-19-june-2025/


JU
NE

 2
02

5

012-588 2263 |  james@otc.com.my  |  www.otc.com.my

UPCOMING PROGRAM
INDUSTRIAL ELECTRONIC AND ELECTRICAL
TECHNOLOGY
 

CLICK HERE

9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL / LIVE ZOOM TRAINING

18 & 19 JUNE 2025

TRAINING NEED ANALYSIS
 

 

CLICK HERE

9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL / LIVE ZOOM TRAINING

18 & 19 JUNE 2025

https://otc.com.my/public-programs/finance-for-non-finance-professionals-18-19-jun-2025-wyndham-zoom/
https://otc.com.my/public-programs/industrial-electronic-and-electrical-technology-18-19-jun-2025/
https://otc.com.my/public-programs/finance-for-non-finance-professionals-18-19-jun-2025-wyndham-zoom/
https://otc.com.my/public-programs/training-need-analysis/
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UPCOMING PROGRAM
MANAGING SUSTAINABLE WAREHOUSE AND INVENTORY
CONTROL (MALAY VERSION)

CLICK HERE

9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR
/ LIVE ZOOM TRAINING

9  & 10 JULY 2025

Creating a Positive Work Culture And Fostering
Teamwork Harmony In Today’s Fast pace Work
Environment  
 

CLICK HERE

9:00 AM - 5:00 PM

WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL 

9  & 10 JULY 2025

ESSENTIAL BUSINESS AND FINANCIAL ACUMEN   
 

CLICK HERE

9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL  /  LIVE ZOOM TRAINING

15 & 16 JULY 2025

MASTERING THE ART OF CUSTOMER CONFLICT:
TURNING CHALLENGES INTO OPPORTUNITIES
 

CLICK HERE

9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL / LIVE ZOOM TRAINING

9 & 10 JULY 2025

PLASTIC INJECTION MOLDING ROBUST PROCESS
DEVELOPMENT & SCIENTIFIC MOLDING

CLICK HERE

9:00 AM - 5:00 PM
OTC TRAINING CENTRE SDN BHD, GELUGOR,
PENANG / LIVE ZOOM TRAINING

16 & 17 JULY 2025

https://otc.com.my/public-programs/managing-sustainable-warehouse-and-inventory-control-malay-version-9-10-july-2025-dorsett-zoom/
https://otc.com.my/public-programs/creating-a-positive-work-culture-and-fostering-teamwork-harmony-in-todays-fast-pace-work-environment-9-10-jul-2025/
https://otc.com.my/public-programs/essential-business-and-financial-acumen-15-16-jul-2025/
https://otc.com.my/public-programs/mastering-the-art-of-customer-conflict-turning-challenges-into-opportunities-9-10-july-2025/
https://otc.com.my/public-programs/plastic-injection-molding-robust-process-development-scientific-molding-16-17-july-2025-otc-zoom/
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UPCOMING PROGRAM

STRATEGIC PROCUREMENT AND INVENTORY MANAGEMENT
SYSTEM WITH INTRODUCTION TO CONTRACT MANAGEMENT

CLICK HERE

9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR
/ LIVE ZOOM TRAINING

21 & 22 JULY 2025

TALENT MANAGEMENT AND SUCCESSION PLANNING
CLICK HERE

9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR

21 & 22 JULY 2025

Master the Science of Reading the Mind through
Body Language for Managers and Leaders
 

CLICK HERE

9:00 AM - 5:00 PM

23 & 24 JULY 2025

MASTER MANAGER TRANSITION FROM ENGINEER /
SUPERVISOR TO MANAGER APPLYING NLP

CLICK HERE

9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL

16 & 17 JULY 2025

WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL 
 

https://otc.com.my/public-programs/strategic-procurement-and-inventory-management-system-with-introduction-to-contract-management-21-22-july-2025-dorsett-zoom/
https://otc.com.my/public-programs/talent-management-and-succession-planning-21-22-july-2025-dorsett/
https://otc.com.my/public-programs/master-the-science-of-reading-the-mind-through-body-language-for-managers-and-leaders-23-24-jul-2025/
https://otc.com.my/public-programs/master-manager-transition-from-engineer-supervisor-to-manager-applying-nlp-16-17-july-2025-wyndham/
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UPCOMING PROGRAM

9:00 AM - 5:00 PM
WYNDHAM GRAND BANGSAR KUALA LUMPUR
HOTEL 
 

Scheduled Planned Maintenance AND Predictive
Maintenance
 

CLICK HERE

9:00 AM - 5:00 PM
DORSETT GRAND SUBANG HOTEL, SELANGOR 

6 & 7 AUGUST 2025

https://otc.com.my/public-programs/scheduled-planned-maintenance-and-predictive-maintenance-6-7-aug-2025/


Kindly scan the QR code
and follow us at social

media.

CONTACT US!
JOHOR-BAHRU | 93-01, Jalan Molek 1/29, 
Taman Molek, Johor Bahru, Johor 81100
Malaysia.
Tel : +6012-588 2263
Email : info@otc.com.my

PENANG | 77C-2-14, Jalan Sungai Dua, 
Sungai Dua, 11700 Gelugor, Penang,
Malaysia.
Tel : +604-656 7601
Email : info@otc.com.my

SELANGOR | No. 7, 1st Floor, SS 18/1B, 
47500 Subang Jaya, Selangor, Malaysia.
Tel : +6012-588 2263
Email : info@otc.com.my


