
In every challenge and victory, we
have sharpened our strength and
resilience.

Let's carry a spirit full of hope into
the new year, ready to face a journey
that is more challenging and full of
achievements. 
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MARCH 2024APRIL 2024

9:00 AM - 5:00 PM

MASTERING THE ART OF TIK TOK

CLICK HERE

29 & 30
MON & TUE WYNDHAM GRAND BANGSAR, 

KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

CREATIVE PROBLEM SOLVING AND DECISION-MAKING
(C-PSDM) 

CLICK HERE

29 & 30
MON & TUE WYNDHAM GRAND BANGSAR, 

KUALA LUMPUR HOTEL

IDEA FOR COST REDUCTION & PROFITABIITY INCREASE IN
MANUFACTURING

9:00 AM - 5:00 PM
CLICK HERE

29 & 30
MON & TUE WYNDHAM GRAND BANGSAR, 

KUALA LUMPUR HOTEL

BASIC GREENHOUSE GAS (GHG) ACCOUNTING, MITIGATION, AUDIT
AND REPORTING TRAINING

9:00 AM - 5:00 PM
CLICK HERE

29 & 30
MON & TUE WYNDHAM GRAND BANGSAR, 

KUALA LUMPUR HOTEL

BASIC ENGINEERING & TECHNICAL KNOWLEDGE FOR
TROUBLESHOOTING OF INDUSTRIAL MACHINE CIRCUIT FAULTY

9:00 AM - 5:00 PM
CLICK HERE

29 & 30
MON & TUE AC HOTEL, PENANG

PEAK PERFORMANCE AND MAXIMUM INFLUENCE USING
NLP

9:00 AM - 5:00 PM
CLICK HERE

29 & 30
MON & TUE WYNDHAM GRAND BANGSAR, 

KUALA LUMPUR HOTEL

https://otc.com.my/public-program/mastering-the-art-of-tik-tok-2
https://otc.com.my/public-programs/creative-problem-solving-and-decision-making-c-psdm/
https://otc.com.my/public-programs/ideas-for-cost-reduction-profitability-increase-in-manufacturing1/
https://otc.com.my/public-programs/basic-greenhouse-gas-ghg-accounting-mitigation-audit-and-reporting-training-4/
https://otc.com.my/public-programs/basic-engineering-technical-knowledge-for-troubleshooting-of-industrial-machine-circuit-faulty-latest/
https://otc.com.my/public-programs/peak-performance-and-maximum-influence-using-nlp1/
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MAY 2024

9:00 AM - 5:00 PM

E-INVOICING
CLICK HERE

06 & 07
MON & TUE

ZOOM (ONLINE)

DEVELOPING EXCELLENT QUALITY MINDSET
9:00 AM - 5:00 PM

CLICK HERE

06 & 07
MON & TUE WYNDHAM GRAND BANGSAR, 

KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

MANAGING DISCIPLINE AND MISCONDUCT-HANDLING ABSENTEEISM,
PROBLEMATIC WORKERS, AND POOR PERFORMANCE

CLICK HERE

08 & 09
WED & THU WYNDHAM GRAND BANGSAR, 

KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

NEGOTIATION SKILLS: THE PSYCHOLOGY OF PERSUASION
& NEGOTIATION FOR MANAGER & LEADERS USING NLP

CLICK HERE

08 & 09
WED & THU

WYNDHAM GRAND BANGSAR,
 KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

EFFECTIVE SUPERVISORY SKILLS (KEMAHIRAN PENYELIAAN YANG
BERKESAN) MALAY VERSION!!!

CLICK HERE

08 & 09
WED & THU WYNDHAM GRAND BANGSAR, 

KUALA LUMPUR HOTEL

STRATEGIC PROCUREMENT AND INVENTORY MANAGEMENT SYSTEM
WITH INTRODUCTION TO CONTRACT MANAGEMENT

9:00 AM - 5:00 PM
CLICK HERE

13 & 14
MON & TUE AC HOTEL, PENANG

9:00 AM - 5:00 PM

COST REDUCTION TECHNIQUES FOR MAINTENANCE
PERSONALS

CLICK HERE

08 & 09
WED & THU WYNDHAM GRAND BANGSAR, 

KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

UNDERSTANDING INCOTERMS 2020, CUSTOMS PROCESS &
TRADE FINANCING INTERNATIONAL AND DOMESTIC TRADE

CLICK HERE

08 & 09
WED & THU HILTON PETALING JAYA HOTEL,

SELANGOR

https://otc.com.my/public-programs/e-invoicingg-2/
https://otc.com.my/public-programs/developing-excellent-quality-mindset1/
https://otc.com.my/public-programs/managing-discipline-and-misconduct-handling-absenteeism-problematic-workers-and-poor-performance1/
https://otc.com.my/public-programs/negotiation-skills-the-psychology-of-persuasion-negotiation-for-manager-leaders-using-nlp1/
https://otc.com.my/public-programs/effective-supervisory-skills-kemahiran-penyeliaan-yang-berkesan-malay-version/
https://otc.com.my/public-programs/strategic-procurement-and-inventory-management-system-with-introduction-to-contract-management1/
https://otc.com.my/public-programs/cost-reduction-techniques-for-maintenance-personals/
https://otc.com.my/public-programs/understanding-incoterms-2020-customs-process-trade-financing-international-and-domestic-trade1-2/
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MAY 2024

9:00 AM - 5:00 PM

USEFUL EXCEL FORMULAS AND FUNCTIONS

CLICK HERE

 13 & 14
MON & TUE ZOOM (ONLINE)

9:00 AM - 5:00 PM

PROCUREMENT MANAGEMENT - MANAGING SUPPLIER SELECTION
& NEGOTIATION, SOURCING & TENDERING

CLICK HERE

 15 & 16
WED & THU WYNDHAM GRAND BANGSAR, 

KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

EQ AND COMMUNICATION SKILL USING NLP FOR
MANAGERS & LEADERS

CLICK HERE

15 & 16
WED & THU

WYNDHAM GRAND BANGSAR, 
KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

ENVIRONMENTAL SOCIAL AND GOVERNANCE
AWARENESS

CLICK HERE

15 & 16
WED & THU

WYNDHAM GRAND BANGSAR, 
KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

MICROSOFT EXCEL - ADVANCED LEVEL

CLICK HERE

 15 & 16
WED & THU

ZOOM (ONLINE)

9:00 AM - 5:00 PM

HANDLING SEXUAL HARASSMENT CASES
CLICK HERE

15 & 16
WED & THU

WYNDHAM GRAND BANGSAR, 
KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

BASIC ENGINEERING & TECHNICAL KNOWLEDGE FOR
TROUBLESHOOTING OF INDUSTRIAL MACHINE CIRCUIT FAULTY

CLICK HERE

15 & 16
WED & THU

HILTON PETALING JAYA HOTEL,
SELANGOR

9:00 AM - 5:00 PM

MANAGING PROCUREMENT AS A PROFIT CENTRE 

CLICK HERE

20 & 21
MON & TUE

ZOOM (ONLINE)

https://otc.com.my/public-programs/useful-excel-formulas-and-functions1-2/
https://otc.com.my/public-programs/procurement-management-managing-supplier-selection-negotiation-sourcing-tendering-21/
https://otc.com.my/public-programs/eq-and-communication-skill-using-nlp-for-managers-leaders1/
https://otc.com.my/public-programs/environmental-social-and-governance-awareness1/
https://otc.com.my/public-programs/microsoft-excel-advanced-level1-2/
https://otc.com.my/public-programs/handling-sexual-harassment-cases-2/
https://otc.com.my/public-programs/basic-engineering-technical-knowledge-for-troubleshooting-of-industrial-machine-circuit-faulty1/
https://otc.com.my/public-programs/managing-procurement-as-a-profit-centre/
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MAY 2024

9:00 AM - 5:00 PM

MICROSOFT EXCEL - INTERMEDIATE LEVEL
CLICK HERE

20 & 21
MON & TUE

ZOOM (ONLINE)

9:00 AM - 5:00 PM

PLASTIC INJECTION MOLDING: ROBUST PROCESS DEVELOPMENT &
SCIENTIFIC MOLDING

CLICK HERE

27 & 28
MON & TUE

WYNDHAM GRAND BANGSAR, 
KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

UNDERSTANDING LABOUR LAWS –THE EMPLOYMENT ACT
1955 (AMENDMENT 2022)

CLICK HERE

20 & 21
MON & TUE

ZOOM (ONLINE)

ZOOM (ONLINE)
9:00 AM - 5:00 PM

HIGH IMPACT TRANSFORMATIONAL LEADERSHIP SKILLS
FOR MANAGERS & LEADERS USING NLP

CLICK HERE

27 & 28
MON & TUE WYNDHAM GRAND BANGSAR, 

KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

ENERGY MANAGEMENT FUNDAMENTALS FOR
INDUSTRIES 

CLICK HERE

27 & 28
MON & TUE

WYNDHAM GRAND BANGSAR, 
KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

BASIC GREENHOUSE GAS (GHG) ACCOUNTING,
MITIGATION, AUDIT AND REPORTING TRAINING

CLICK HERE

27 & 28
MON & TUE

ZOOM (ONLINE)

https://otc.com.my/public-programs/microsoft-excel-intermediate-level1/
https://otc.com.my/public-programs/plastic-injection-molding-robust-process-development-scientific-molding1/
https://otc.com.my/public-programs/understanding-labour-laws-the-employment-act-1955-amendment-20221/
https://otc.com.my/public-programs/high-impact-transformational-leadership-skills-for-managers-leaders-using-nlp3/
https://otc.com.my/public-programs/energy-management/
https://otc.com.my/public-programs/basic-greenhouse-gas-ghg-accounting-mitigation-audit-and-reporting-training1/
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JUNE 2024

9:00 AM - 5:00 PM

LOGISTIC MANAGEMENT - ROLES AND BEST PRACTICES
OF LOGISTIC OPERATION

CLICK HERE

05 & 06
WED & THU

ZOOM (ONLINE)

9:00 AM - 5:00 PM

BREAKTHROUGH THINKING SKILLS FOR EXECUTIVES &
MANAGERS

CLICK HERE

05 & 06
WED & THU

HILTON PETALING JAYA HOTEL,
SELANGOR

9:00 AM - 5:00 PM

TALENT MANAGEMENT AND SUCCESSION PLANNING

CLICK HERE

05 & 06
WED & THU

AC HOTEL, PENANG

9:00 AM - 5:00 PM

MANAGEMENT OF EMPLOYEE GRIEVANCES, DISCIPLINE AND
TERMINATION 

CLICK HERE

05 & 06
WED & THU

HILTON PETALING JAYA HOTEL,
SELANGOR

9:00 AM - 5:00 PM

CUSTOMS DOCUMENTATION, RULING, FACILITIES & LICENSED
MANUFACTURING WAREHOUSE (LMW)

CLICK HERE

10 & 11
MON & TUE

WYNDHAM GRAND BANGSAR, 
KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

E-INVOICING
CLICK HERE

05 & 06
WED & THU

HILTON PETALING JAYA HOTEL,
SELANGOR

9:00 AM - 5:00 PM

SCHEDULED PLANNED MAINTENANCE AND PREDICTIVE
MAINTENANCE10 & 11

MON & TUE
WYNDHAM GRAND BANGSAR, 
KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

EFFECTIVE WAREHOUSE OPERATION AND INVENTORY MANAGEMENT
(PENGURUSAN GUDANG DAN INVENTORI YANG BERKESAN) - MALAY VERSION 

CLICK HERE

10 & 11
MON & TUE

WYNDHAM GRAND BANGSAR, 
KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

EXCEL DASHBOARDS AND REPORTS
CLICK HERE

10 & 11
MON & TUE

ZOOM (ONLINE)

https://otc.com.my/public-programs/logistics-management-oles-and-best-practices-of-logistics-operation/
https://otc.com.my/public-programs/breakthrough-thinking-skills-for-executives-managers1/
https://otc.com.my/public-programs/talent-management-and-succession-planning1-2/
https://otc.com.my/public-programs/management-of-employee-grievances-discipline-and-termination/
https://otc.com.my/public-programs/customs-documentation-ruling-facilities-licensed-manufacturing-warehouse-lmw/
https://otc.com.my/public-programs/e-invoicing-5_6-jun-hilton/
https://otc.com.my/public-programs/effective-warehouse-operation-and-inventory-management-malay-version1-2/
https://otc.com.my/public-program/excel-dashboards-and-reports1
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9:00 AM - 5:00 PM

SOCIAL MEDIA MARKETING, ARTIFICIAL INTELLIGENCE AND
BRANDING DEVELOPMENT

CLICK HERE

10 & 11
MON & TUE

WYNDHAM GRAND BANGSAR, 
KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

PROFESSIONAL PURCHASING SKILLS
CLICK HERE

12 & 13
WED & THU

HILTON PETALING JAYA HOTEL, 
SELANGOR CLICK HERE

JUNE 2024

9:00 AM - 5:00 PM

DEVELOPING COMPETENCIES IN COST REDUCTION AND
NEGOTIATION FOR PURCHASING 

CLICK HERE

12 & 13
WED & THU

ZOOM (ONLINE)

9:00 AM - 5:00 PM

GEOMETRIC DIMENSIONING AND TOLERANCING
(GD&T)

CLICK HERE

12 & 13
WED & THU

HILTON PETALING JAYA HOTEL,
SELANGOR

9:00 AM - 5:00 PM

MICROSOFT EXCEL (ADVANCED LEVEL)
CLICK HERE

24 & 25
MON & TUE

ZOOM (ONLINE)

9:00 AM - 5:00 PM

UNDERSTANDING LABOUR LAWS - THE EMPLOYMENT
ACT 1955 (AMENDMENT 2022)

CLICK HERE

24 & 25
MON & TUE

WYNDHAM GRAND BANGSAR, 
KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

PROCUREMENT – RISK AND FRAUD MANAGEMENT

CLICK HERE

24 & 25
MON & TUE

WYNDHAM GRAND BANGSAR, 
KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

E-INVOICING 
CLICK HERE

24 & 25
MON & TUE

AC HOTEL, PENANG

https://otc.com.my/public-programs/social-media-marketing-artificial-intelligence-and-branding-development1-2/
https://otc.com.my/public-programs/professional-purchasing-skills1/
https://otc.com.my/public-programs/scheduled-planned-maintenance-and-predictive-maintenance1/
https://otc.com.my/public-program/developing-competencies-in-cost-reduction-and-negotiation-for-purchasing1
https://otc.com.my/public-programs/geometric-dimensioning-and-tolerancing-gdt1/
https://otc.com.my/public-program/microsoft-excel-advanced-level1-3
https://otc.com.my/public-programs/understanding-labour-laws-the-employment-act-1955-amendment-20221-2/
https://otc.com.my/public-programs/procurement-risk-and-fraud-management/
https://otc.com.my/public-program/e-invoicing1
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JUNE 2024

9:00 AM - 5:00 PM

PLASTIC INJECTION MOLDING - DESIGN &
MANUFACTURE OF PLASTIC PARTS

CLICK HERE

26 & 27
WED & THU

WYNDHAM GRAND BANGSAR, 
KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

MICROSOFT EXCEL (BASIC LEVEL)
CLICK HERE

26 & 27
WED & THU

ZOOM (ONLINE)

ZOOM (ONLINE)

9:00 AM - 5:00 PM

HEATING, VENTILATION & AIR-CONDITIONING
(HVAC) 

CLICK HERE

26 & 27
WED & THU

HILTON PETALING JAYA HOTEL,
SELANGOR

ZOOM (ONLINE)

9:00 AM - 5:00 PM

HEATING, VENTILATION & AIR-CONDITIONING
(HVAC) 

CLICK HERE

26 & 27
WED & THU

HILTON PETALING JAYA HOTEL,
SELANGOR

JULY 2024

9:00 AM - 5:00 PM

INTRODUCTION TO RELIABILITY CENTERED
MAINTENANCE

CLICK HERE

03 & 04
WED & THU

WYNDHAM GRAND BANGSAR, 
KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

DESIGN OF JIGS AND FIXTURES
CLICK HERE

03 & 04
WED & THU

WYNDHAM GRAND BANGSAR, 
KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

CUSTOMS DOCUMENTATION, RULING, FACILITIES & LICENSED
MANUFACTURING WAREHOUSE (LMW)

CLICK HERE

09 & 10
TUE & WED

ZOOM (ONLINE)

https://otc.com.my/public-programs/plastic-injection-molding-design-manufacture-of-plastic-parts1/
https://otc.com.my/public-programs/microsoft-excelbasic-level1/
https://otc.com.my/public-program/heating-ventilation-air-conditioning-hvac-21
https://otc.com.my/public-programs/heating-ventilation-air-conditioning-hvac-21/
https://otc.com.my/public-programs/introduction-to-reliability-centered-maintenance/
https://otc.com.my/public-programs/design-of-jigs-and-fixtures1/
https://otc.com.my/public-programs/customs-documentation-ruling-facilities-licensed-manufacturing-warehouse-lmw-2/
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JULY 2024

9:00 AM - 5:00 PM

USEFUL EXCEL FORMULAS AND FUNCTIONS
CLICK HERE

10 & 11
WED & THU

ZOOM (ONLINE)

9:00 AM - 5:00 PM

MICROSOFT EXCEL - INTERMEDIATE LEVEL
CLICK HERE

17 & 18
WED & THU

ZOOM (ONLINE)

9:00 AM - 5:00 PM

MEASUREMENT AND CALIBRATION SYSTEM

CLICK HERE

15 & 16
MON & TUE

WYNDHAM GRAND BANGSAR, 
KUALA LUMPUR HOTEL

9:00 AM - 5:00 PM

DATA VISUALIZATION AND MASTERY FOR BUSINESS IMPACT DATA
STRATEGIES AND STORYTELLING FOR BUSINESSES

CLICK HERE

24 & 25
WED & THU

WYNDHAM GRAND BANGSAR, 
KUALA LUMPUR HOTEL

https://otc.com.my/public-programs/useful-excel-formulas-and-functions1/
https://otc.com.my/public-programs/microsoft-excel-intermediate-level1-2/
https://otc.com.my/public-program/measurement-and-calibration-system1
https://otc.com.my/public-programs/data-visualization-and-mastery-for-business-impact-data-strategies-and-storytelling-for-businesses/


Kindly scan the QR code and follow us at social media.

CONTACT US!

JOHOR-BAHRU | 34-01, Jalan Molek 1/28, 
Taman Molek, Johor Bahru, Johor 81100 Malaysia.
Tel : +6012-588 2263
Email : info@otc.com.my

PENANG | 77C-2-14, Jalan Sungai Dua, 
Sungai Dua, 11700 Gelugor, Penang, Malaysia.
Tel : +604-656 7601
Email : info@otc.com.my

SELANGOR | No. 7, 1st Floor, SS 18/1B, 
47500 Subang Jaya, Selangor, Malaysia.
Tel : +6012-588 2263
Email : info@otc.com.my


